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GUAM RECEIVES FIRST SHIPMENT OF COVID-19 VACCINES 
Department of Public Health and Social Services (DPHSS) Director Arthur San Agustin announced the arrival in Guam of the first 3,900 doses of the Pfizer-
BioNTech COVID-19 vaccine. The doses were sent as part of the initial nationwide shipments that followed the Emergency Use Authorization for the Pfizer-
BioNTech vaccine issued by the U.S. Food and Drug Administration (FDA) on December 12.  
 
The department plans to begin vaccinations on Thursday, December 17 at Okkodo High School in Dededo, where the school cafeteria and gymnasium will be set up 
as a temporary vaccination clinic. The initial doses will be administered through closed points of dispensing (PODs). 
 
 DPHSS has partnered with the Guam Memorial Hospital Authority (GMHA) and the Guam Regional Medical City (GRMC) to administer the first doses of the 
vaccines to those identified under the Phase 1 priority group. DPHSS will distribute vaccines to both GMHA and GRMC, which will administer doses to their 
respective staff who have been pre-identified to receive the first doses.  
 
The initial doses are dedicated for use as the first of the required two-dose regimen. The manufacturer has reserved an equal number of the second dose, which 
will be shipped in the coming weeks.  
 
The vaccination plan developed by DPHSS largely follows recommendations by the U.S. Centers for Disease Control and Prevention (CDC) and prioritizes 
healthcare workers who are at high risk of contracting COVID-19, such as nurses, physicians, first responders, and residents of long-term care facilities. Prioritizing 
beyond these groups will be defined by the Guam Vaccine and Antiviral Prioritization Policy Committee (VAPPC).  
 
COVID-19 vaccine implementation will include an initial limited-supply phase followed by a general implementation phase, when large supplies of the vaccine 
become available. 
 
 The FDA stated that the Pfizer-BioNTech COVID-19 vaccine was 95% effective in preventing COVID-19 disease. The vaccine is administered as a series of two 
doses, 21 days apart.  
 
Recommended guidelines from the CDC and ACIP will be used to train DPHSS nurses, vaccinators, and staff in preparation for the administration of the first doses 
of the vaccine on Guam. 
 
For the latest information on COVID-19, visit dphss.guam.gov or guamrecovery.com. For inquiries on COVID-19, contact 311 through a local number, or call the Joint 
Information Center at (671) 478-0208/09/10. 



DPHSS PHASE 1A VACCINATION CONTINUES THROUGH SATURDAY; 
 PHASE 1A GROUP ENCOURAGED TO PARTICIPATE 

The Department of Public Health and Social Services (DPHSS) will continue Phase 1a vaccinations on Friday, December 18 and 
Saturday, December 19 at Okkodo High School in Dededo, from 9 a.m. to 3 p.m.. The school cafeteria and gymnasium are set up 
as a temporary vaccination clinic. The initial doses will be administered through closed points of dispensing (PODs).The following 
healthcare personnel not affiliated with the Guam Memorial Hospital Authority (GMHA) or Guam Regional Medical City (GRMC) 
defined under the Phase 1a category are encouraged to participate in the temporary vaccination clinic: 
 
 
 
 
 
 
 
 
 
 
 
If you are eligible to receive the vaccine under Phase 1a, you may proceed to the temporary vaccination clinic. Pre-registration is 
not required. A government-issued ID is required and you may be asked to present your employment ID. 
 
For the latest information on COVID-19, visit dphss.guam.gov or guamrecovery.com. For inquiries on COVID-19, contact 311 
through a local number, or call the Joint Information Center at (671) 478-0208/09/10. 



GDOL TO RELEASE $11.6 MILLION IN PUA 
Per Gov. Lou Leon Guerrero’s and Lt. Gov. Joshua Tenorio’s directive, the Guam Department of Labor today successfully batched $11.6 million in 
Pandemic Unemployment Assistance and Lost Wages Assistance, expected to get into the hands of the people by Christmas for cleared PUA 
claims through Dec. 9. 
 
“It was the governor’s and the department’s top priority to get out these unemployment funds by Christmas. My team took on the immense 
project of clearing more than two months worth of unemployment claims and we’re proud to say it was a success,” said Department of Labor 
Director David Dell’Isola. 
 
GDOL has requested the drawdown and funds should hit accounts early next week. 
 
The successful counter measures put in place to prevent fraud and the smooth running of this batch has provided enough confidence for GDOL 
to try and run another LWA payment for the holidays. We aim to batch Tuesday, Dec. 22 for all cleared LWA claims through Dec. 9. 
 
Guam Department of Labor also continues to put extra effort into problem claims. We encourage those applicants who have not received their 
initial PUA payment amount to email pua.hotline@dol.guam.gov with the subject line reading — “Urgent: Initial Claim Payment Request.” Include 
your full name and claim number. For all others with open issues, please call 311 for assistance. 
 
For claimants unable to file a weekly claim, please check your hireguam.com application dashboard prior to calling the PUA hotline. Check to see 
if you have maximized your benefits and reached your 39th week. PUA is a 39-week unemployment program. Please also be aware of the extra 
security measure of the CAPTCHA code that must be filled in along with your login information on the signin page. 
 
The Guam Department of Labor would also like to wish everyone a safe and happy holiday season. 
 
For more information on the unemployment assistance programs go to dol.guam.gov. For login issues, email webadmin@dol.guam.gov. For claim 
or weekly certification issues, email pua.hotline@dol.guam.gov. 



UNITED AIRLINES NOW USING NEW CLOROX® ELECTROSTATIC SPRAYERS IN GUAM 
TO DISINFECT AIRPORT TERMINALS 

As part of the United CleanPlus commitment to enhancing safety for travelers both onboard and at the airport, United Airlines is now using the Clorox® Total 360® 
System to disinfect terminals at 35 of the airline’s busiest airports, including the A.B. Won Pat International Airport Guam. This electrostatic spraying system is 
similar to the electrostatic spraying technology used onboard aircraft and will be used to spray all United areas and surfaces at the airport terminal, employee 
spaces, the United Hangar, and the Guam City Ticket Office. 
 
The disinfecting solution is EPA-approved to kill SARS-CoV-2, the virus that causes COVID-19. Through its United CleanPlus program, United has been working 
closely with Clorox and the Cleveland Clinic since early May to consult on all its cleaning and disinfection protocols. The airline currently uses Clorox Disinfection 
Wipes on all mainline aircraft and in United Club locations.  
 
“At the beginning of this pandemic, we laid out our United CleanPlus commitment of putting health and safety at the forefront of the travel experience,” said Mike 
Hanna, senior vice president of airport operations at United. “In teaming up with Clorox, we’ve worked with their experts to enhance our cleaning procedures and 
roll out state-of-the-art products throughout the United journey to give our greater customers confidence when they travel. This is just one of many steps we are 
taking as part of our layered approach to safety.” “Throughout the pandemic, we’ve worked with United to help enhance the safety of their travelers with 
disinfecting protocols and products, as part of United’s holistic approach to traveler safety,” said Heath Rigsby, vice president of out of home for The Clorox 
Company. “We’re proud to extend these efforts to help passengers even before boarding their planes by using our Total 360System to disinfect surfaces within 
busy airport settings.”  
 
The Clorox® Total 360® System charges and atomizes the Clorox disinfecting solutions to deliver a powerful flow of charged particles that attract to surfaces with a 
force stronger than gravity. This allows the product to reach and uniformly coat germ-prone surfaces, including areas that conventional trigger sprays may easily 
miss. United implemented its Guam program on Dec. 1 and expects all 35 airports will be using the systems daily by early December and plans to expand to 
additional airports in early 2021. 
 
Sam Shinohara, managing director of airport operations for Asia/Pacific at United, added, “Implementing this program in Guam is another measure United is taking 
to support the island’s fight against COVID-19. We are proud to be one of 35 airports in our system to be offering this added layer of protection for our customers, 
employees, and visitor industry partners. Keeping everyone safe and feeling confident throughout their United journey and Guam travel experience is our top 
priority.” 
 
 For more details on all the ways United is helping keep customers safe during their journey, please visit united.com/cleanplus. 



Para I Probechu’n I Taotao-ta Inc., together with Saina Frank Rabon, Saina Eileen Meno – Masters of Chamorro Dance, I 
Manfafa’naguen Bailan Chamorro – (Tribal Council), Guma Paz Ginen San Francisco, & I Man Nanan Kiliyano presents “I 
Espiritun I Taotao-ta” virtual concert. 
 
This event brings together “I Gima siha” (Dance houses) from Guam, CNMI, US Mainland, and Japan along with 
Musicians and Cultural Practitioners who will take the stage and share the beauty of our Chamoru culture with the 
world, instituted by the Masters of Chamorro Dance – 37 years ago! 
 
Para I Probechu’n I Taotao-ta (PIPIT) is a non-profit cultural organization whose mission is to support community 
organizations and members that promote the preservation of the Chamorro Language and Culture. 
 
“I Espiritun I Taotao-ta” will surely uplift spirits of young and old, and remind us of what makes Guam and the 
Chamorro People Unique!  
 
This event can be  streamed live on our Facebook (facebook.com/pipitinc671) and our YouTube Channel (PIPIT Inc.) 
 
This “Made with Culture” Virtual Concert airs  on Sunday, December 20th   2020, 10:00am  (CHST) 
 
For More information,please contact Vince San Nicolas at (671) 489-9839. 

I ESPIRITUN I TAOTAO-TA VIRTUAL CONCERT 



The Inetnon Gefpå’go Cultural Arts Program (IGP) has marked its 20th anniversary in 2020 as an internationally 
acclaimed non-profit organization that continues to educate, perpetuate, and promote the CHamoru culture though 
the performing arts.  
 
As part of the 20th anniversary commemoration, the award-winning group and Independent Guåhan had a special 
virtual reunion and YouTube premiere of the 2010 theatrical production- Guåhan: Fanhasso, Fanhita, Fanacho.  
 
Inetnon Gefpå’go also began production of its new eight part “Minagof Minute” series in partnership with Humanities 
Guåhan. The first episode is currently streaming on instagram’s IGTV platform.  
 
Under the direction of Vince Reyes, Master of Chamorro Dance and National Folkdance Director for Guam, Inetnon 
Gefpå’go has adapted its outreach to perpetuate fellowship through the arts during the ongoing COVID-19 pandemic.  
 
“We are so grateful to share the CHamoru culture for the last 20 years in 27 countries, while instilling pride in our young 
people, and building an international network that spreads goodwill about our island home,” said Reyes. “Our goal this 
year was to provide a space for everyone to breathe, pray, and meditate so it can bring them some relief and joy during 
this pandemic. We also discovered new platforms to keep cultural performances relevant and share our love for Guam. 
To all of our supporters, sponsors, and the community, we have achieved so many milestones because of you. On 
behalf of Inetnon Gefpå’go, Sen Dangkulo na Si Yu’os Ma’åse’.” 

INETNON GEFPÅ’GO CELEBRATES  
20 YEARS OF SHARING GUAM’S CULTURE 



"GVB is helping with the recovery of 
Guam's tourism industry and 

prioritizing our limited resources to 
help contain Covid-19. 

 
While GVB will not be hosting the 

long-standing New Year's Eve 
fireworks display this year, we extend 
our thanks and remain grateful for the 

support of sponsors and the 
community through the years." 

 
Gerry Perez, GVB Vice President 

GVB NYE FIREWORKS 
SHOW CANCELLED 
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 MARKETS AT-A-GLANCE 

COVID-19 News 
•  A panel of experts said Japanese government should suspend Go To 

Travel tourism program for areas with widely spreading cases 
•  Japan is still experiencing third wave of infection; medical experts 

ask the government to think of new measures to implement 
•  Household infections remain high, with number of infected people in 

their 60s and above increasing 
•  Tokyo Metropolitan government asked bars, restaurants and karaoke 

parlors to close at 10:00 p.m. 
•  The governor decided to exclude the travel to/from Tokyo from Go 

To Travel campaign	
 
Market Intelligence 
•  JAL announced that it will provide “JAL Corona Cover”, a 

complimentary service to all international passengers regardless of 
type of travel, business, leisure, any travel type 

•  Japan to Guam flight update shown in appendix; all UA flights 
suspended until Jan 31, with exception to UA196/197 which has 6 
times operation (except Tues) in Jan 

•  Most major tour package sales resume Feb 1 
•  Hawaiian Airlines, JAL, ANA, and Zipair updates for Japan to Hawaii 

flights shown in appendix 

1

D E T A I L S  A R E  F O U N D 
I N  T H E  A P P E N D I X 

J A PA N  S O U T H  K O R E A  
COVID-19 News 
•  Cluster infections from private gatherings, with massive infections at a 

church and hospital in the metropolitan area raised number of cases  
•  Current situation is called "the worst crisis"  
•  Government to offer free virus tests amid third wave 
•  Government decided to raise social distancing measure for the greater 

Seoul area to level  2.5 and all other areas to level 2 
•  At a "crucial phase“, the Korean government puts their best efforts to 

contain the virus 

Market Intelligence 
•  Total outbound seat capacity for Dec increased to 945 seats, with LJ641 

operating Dec 1, 8, 15, 22, and 29 
•  Northern Marianas is to open border to Korean travelers on Jan 8 with a 

charter flight 
•  Travel bubble between Hong Kong and Singapore was postponed for 

two weeks due to a spike in COVID-19 cases in Hong Kong 
•  Asiana Airlines, Jeju Air, Air Seoul, and Air Busan launched “Travel to 

Nowhere” products 

COVID-19 News 
•  Singapore to open borders to Taiwan on Dec 18 
•  Latest list of eligible countries/regions shown in appendix; Australia 

added to low-risk countries 

2

TA I WA N  
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 JAPAN COVID-19 NEWS 

Confirmed 
COVID-19 

 
Cases:  
187,103 

 
13.9% 
active  

(26,077) 

N A T I O N W I D E 

•  The number of newly cases nationwide 
has exceeded 3,000 since December 12. 

•  A panel of experts agreed that the 
Japanese government should suspend 
Go To Travel tourism promotion 
program for areas where novel 
coronavirus infections are spreading 
widely. 

•  The panel of experts are calling on the 
government to stop traveling to areas 
where cases are rising and advise the 
government should ask residents to 
refrain from non-essential outings. 

•  Japan is still mid of the third wave of 
infection and the medical experts are 
also urging  the government to think of 
new measures that can be implemented. 

•  Medical systems are expected to remain 
in a tough situation toward year-end. 

•  The local government should take a 
strict prevention measures like shorten 
opening hours at restaurants or restrict 
cross-prefecture movement.   

•  The government intends to extend its 
tourism program to the end of June 
2020. 

NUMBER OF CASES PER 
100,000 POPULATION 

 
Osaka  27.5 
Hokkaido  25.7 
Tokyo  24.2 
Aichi  18.3 
Okinawa  17.3 
Fukuoka  10.4 

+16% 

AS OF DEC 18, 2020 
	

HIGHLIGHT AREA / NEW CASES NOVEMBER  
23 – 29 

NOVEMBER 30 – 
DECEMBER 6  

DECEMBER  
7 - 13  

CHANGES (#)  
VS LW 

CHANGES (%)  
VS LW 

TOKYO 2,931  3,076  3,521 445 14.5% 

OSAKA 2,362 2,496  2,442  -74 -3.0% 

AICHI 1,186 1,323  1,380 57 4.3% 

FUKUOKA 258 261  562 301 115.3% 

OKINAWA 296 282  233 -49 -17.4% 

HOKKAIDO 1,555 1,321 1,296 -25  -15.0% 

NATIONWIDE 14,478 15,395 17,697 2,301 14.9% 

6,449  

10,151  

14,426  14,478  15,395  
17,697  

November 2 - 8 November 9 - 15 November 16 - 22 November 23 - 29 November 30 - December 6 December 6 - 17 

NATIONWIDE: NEW CASES 

(Data Source : Ministry of Health) 



 JAPAN COVID-19 NEWS 

T O K Y O 
•  Tokyo confirmed 621 new cases 

on December 12, marking the 
highest level per day.  

•  Household infections still 
remain high and the positive 
cases has exceeded 530 for the 
past 7 weeks. 

•  The number of infected people 
in their 60s and above is 
increasing, over 630 over the 
past week.   

•  Governor Koike asked residents 
to refrain from going out as 
much as possible. 

•   The number of severely ill 
patients with the coronavirus in 
the Japanese capital increased 
to 68. 

•  The Tokyo Metropolitan 
Government asked bars, 
restaurants and karaoke parlors 
to close at 10:00 p.m. 

•  The governor has not decided 
to exclude the travel to/from 
Tokyo from Go To Travel 
campaign.	

HIGHLIGHT 

NUMBER OF CASES 
PER 100,000 
POPULATION 

(KANTO AREA) 

Tokyo 
 20.9   

Ibaraki 
 10.5 

Tochigi 
 2.9  

Gunma 
 6.8 Saitama 

 10.6 

Chiba 
 8.8 

Kanagawa 
12.2 

66  74  86  82  87  102  
94  145  

247  188  155  191  
239  

410  

517  538  633  622  

84  

154  

166  175  
283  306  
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November 2 - 8 November 9 - 15 November 16 - 22 November 23 - 29 November 30 - 
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December 7 - 
December 13 

TRANSMISSION ROUTE: TOKYO 
Lunch & Dinner Workplace Household Shopping center & Hospitals etc 

1,412  

2,141  

2,957  2,931  3,076  

3,521  

November 2 - 
8 

November 9 - 
15 

November 16 
- 22 

November 23 
- 29 

November 30 
- December 6 

December 6 - 
17 

TOKYO: NEW CASES  

20% 

18% 
52% 

9% 
1% 

TRANSMISSION ROUTE: TOKYO 
November 2 - December 13  

Shopping center, 
hospital  etc 

Workplace 

Household 

Lunch & dinner 

Night clubs etc 



 JAPAN COVID-19 NEWS 
 S H I N B A S H I  P C R  T E S T  C E N T E R  

KINOSHITA GROUP CO., LTD.  
ESTABLISHED COVID-19  

TEST CENTER 

•  The store-visit type "New 
Corona PC Inspection Center 
Shimbashi" opens in front of 
JR Shinjuku Station from 
December 4, 2020.  

•  The center uses the new 
coronavirus detection kit 
developed by Toyobo Co., Ltd. 

•  Cost: The Centre offers tests 
for just ¥2,900 – plus ¥6,000 
(excluding tax) for a negative 
certificate. 

•  You’ll have to make a 
reservation in advance (in 
Japanese only). 

•  The payments can only be 
made via credit card or digital 
services such as Line Pay or 
Pay Pay. 

•  The center is aiming to its 
capacity to 20,000 per day 
from January 2020. 

COVID-19 TEST 

•  Testing kit: New Coronavirus Detection Kit,  “SARS-
CoV-2 Detection Kit" 

•  Maker : Toyobo Co., Ltd.  
•  Sample: "Saliva sample” 
•  Testing equipment: CronoSTARTM96 Real-Time PCR 

System 
•  Testing Method is RT-PCR. 
•  Test result: provided the next day by mail 
•  Manufacture and marketing approval from the Ministry 

of Health, Labor and Welfare on July 2, 2020 
•  The center will provide an online consultation with a 

doctor from the Medical organization called “Wakokai” 
when a certificate is needed. 

 

LOCATION 

•  PCR Test Centre Shinbashi is located at New 
Shinbashi Building 1F, 2-16-1 Shinbashi, Minato, Tokyo  

•  Opening hours:  8am-9pm, Saturday; 
  10am-9pm, Sunday &   
 holidays; 10am-6pm 

(Data source : MOFA) 

(Data Source : Kinoshita Group HP) 



A I R P O R T  L I M O U S I N E  

 JAPAN MARKET INTELLIGENCE 

•  Chartered buses for returnees and immigrants will begin operating on December 16. 
•  Scheduled to operate between Haneda and Narita airports and some hotels in Tokyo. 
•  The limousine bus company, Airport Transport Service, is in charge of the business. 
•  There will be 3 flights a day from both airports. 
•  Plan to stop at 12 hotels in Tokyo. 
•  The price is expected to be the same as the limousine bus. 
•  Advance reservations will be accepted online. 
•  Presenting your passport is required when boarding. 
•  At this moment, returnees are required to use their own hire or family car when traveling. 

CHARTERED BUSES BETWEEN HANEDA/NARITA AND HOTELS IN TOKYO	

•  Narita Airport :Terminal 1 bus 
stop 4; Terminal 2 bus stop 14 

•  Haneda Airport: Terminal 3 bus 
stop 1 

•  The Okura Tokyo 
•  ANA Intercontinental Hotel 

Tokyo 
•  Hotel New Otani 
•  The Prince Gallery Tokyo 

Kioicho 
•  Akasaka Excel Hotel Tokyu 
•  Capitol Hotel Tokyu 

•  Odakyu Hotel Century Southern Tower 
•  Hotel Sunroute Plaza Shinjuku 
•  Hyatt Regency Tokyo 
•  Shinjuku Washington Hotel 
•  Park Hyatt Tokyo 
•  Hilton Tokyo 

•  Narita dep: Terminal 2: 10:00, 18:00, 
21:00 

•  Narita dep: Terminal 1: 10:10, 18:10, 21:10 
•  Haneda dep: Terminal 3: 10:00, 16:05, 

19:45 

AIRPORT	

HOTELS IN TOKYO  
(AKASAKA AREA)	

HOTELS IN TOKYO 
 (SHINJUKU AREA)	

TIME FROM AIRPORT 

PRICE:  
Narita : ¥ 4,000   
(CHD ¥ 2,000) 

 
Haneda: ¥ 1,500    

(CHD¥ 750) 

(Data Source :Airport Limousine.) 



 JAPAN MARKET INTELLIGENCE 
A I R L I N E  U P DAT E :  Z I PA I R  TO KYO  

FLIGHT TIMING  

ZG2 NRT HNL  
20:15 07:55  

ZG1 HNLNRT  
09:55 14:30+1  

NEW SCHEDULE 
NARITA – HONOLULU    

December 2020  
19, 22, 25, 26, 29, 30  

January 2021  
2, 3, 4, 9, 16, 23, 30  

NEW SCHEDULE 
HONOLULU – NARITA 

December 2020  
19, 22, 25, 26, 29, 30  

January 2021  
2, 3, 4, 9, 17, 24, 31  

AIRCRAFT  

B787-800 : 290 seats 

ZIP Full-Flat: 18  

Standard: 272  

OPTION ITEMS OPTION A OPTION B OPTION C 

PCR TEST (BEFORE DEP)  yes yes yes 

PCR TEST (AFTER ARRIVAL) yes yes yes 

CAR DROP & DELIVERY  
(WITHIN 7DAYS) no yes --- 

CAR DROP & DELIVERY  
(WITHIN 14DAYS) no --- yes 

COST  JPY 39,800 JPY 49,800  JPY 51,800 

Fare level valid from December 19, 2020  to January 31, 2021 (Data Source : ZIPAir Tokyo) 

•  PCR test before departure and after arrival in Japan 
•  Car drop at Sun parking near Narita airport and delivery to the airport upon arrival 
•  Purchase 7days before departure as an additional option 
•  Pre-test before dep: Pre-test program: https://www.allhawaii.jp/covid19/news/201028/ 
•  Post arrival test: Nishitan Clinic: https://pcr.nishitanclinic.jp/pcr/     

 (SHIMAZU CORP : Ampdirect 2019-nCoV Detection Kit)  
•  ZIPAIR customer only  

ZIPAIR TOKYO HAS STARTED SELLING THE OPTIONAL PACKAGE 
"CORONAVIRUS TEST PACKAGE" FROM DEC 1 



 JAPAN MARKET INTELLIGENCE 
JA L  COV I D -1 9  COV E R  

APPLICABLE PERIOD:  
December 23, 2020 

to June 30, 2021 
(boarding period) 

The compensation period is 
31 days from the date of 

 boarding on the first 
 international sector. 

Provided complimentary to 
all customers on JAL 

operated international flights 
 with JL flight numbers.  

Not applicable to flight numbers 
of other companies or 

code-share flights operated 
by other companies. 

24-hour support line to advise 
on medical and accommodation 

arrangements should the 
need arise. 

Cover is provided automatically  
and no application form is  

needed. 

Coverage for up to 150,000 
euros of medical expenses. 

Up to 100 euros per day with 
a maximum of 14 days to cover 
the cost of quarantine isolation. 

 
Appendix 

JAL Covid-19 Cover Assistance contact details 
 

Telephone numbers 
 
1) Toll free number for Japan - 0120-429-256 

 

2) Toll free numbers for main countries 

Country Toll Free number 

United States 1-888-215-0648 

India 000-800-0401-942 

Indonesia 001-803-00811-373  

United Kingdom 0808-234-2795 

Australia 1-800-531-984 

Canada 1-844-887-0521 

South Korea 00798-817-1082 

Thailand 1800-011-267 

Taiwan 00801-814770 

Northern China 10800-813-2963 

Southern China 10800-481-3211 

Germany 0800-1833287 

Philippines 1-800-1-816-0339 

Finland 0800-912-928 

France 0800-915-068 

Vietnam 120-81-889 

Hong Kong 800-961-797 

Malaysia 1-800-81-8678 

Russia 8-800-301-6917 

 
3) International collect call for the rest of world: +81 (0)3 4321 8262 

 
 
 

(Data Source: Japan Airlines.) 

•  When get tested positive during travel. 
•  In partnership with Allianz Travel, JAL covers medical, 

testing, and quarantine costs. 
•  The service is available to all international passengers for 

a limited time,  
•  A 24-hour dedicate desk will also be set up. 
•  JAL passengers only. 
•  This is the first time for a Japanese national airline to 

provide assistance for international flights.	

JAL ANNOUNCED ON DECEMBER 11, 2020 THAT IT 
WILL PROVIDE "JAL CORONA COVER	

C O N D I T I O N S :  



 JAPAN MARKET INTELLIGENCE 
 JA PA N  TO  G UA M  F L I G H T  O P E R AT I O N   

AIRLINES DEPARTURE FLT NBR JPN TO GUM FLT NBR GUM TO JPN FREQUENCY CAPACITY 

UNITED  NRT (Narita)  UA827 11:00 15:45 UA828 07:00 09:55 Daily 126 or 166 
or 364 

UNITED NRT (Narita)  UA197 17:35 22:35 UA196 12:00 14:55 Daily 126 or 166 

UNITED NRT (Narita)  UA874 21:05 01:45+1 UA873 17:05 19:50 Daily 126 or 166 
or 364 

UNITED NGO (Nagoya) UA136 11:30 16:10 UA137 07:25 10:15 Daily 126 or 166 

UNITED NGO (Nagoya) UA172 20:50 01:25+1 UA171 17:00 19:55 Daily 126 or 166 

UNITED KIX (Kansai) UA150 11:05 15:45 UA151 07:10 10:10 Daily 126 or 166 

UNITED FUK (Fukuoka)  UA166 11:05 15:55 UA165 07:15 10:10 Daily 126 

JAPAN 
AIRLINES NRT (Narita)  JL941 09:30 14:15 JL942 16:50 19:35 Daily 199 

TWAY  KIX (Kansai) TW311 10:45 15:10 TW312 16:10 19:00 Daily 189 

JEJU AIR  KIX (Kansai) 7C3174 
7C3184 (Tue) 

10:10 14:50 
10:10 14:50 

7C3173 
7C3183 (Fri) 

15:50 18:55 
15:50 18:55 Daily 189 

UA196/197: 6 times operation 
(except Tue) in Jan 
 
Suspended until Jan 31: 
UA828/827; UA873/874; UA137/136; 
UA171/172; UA151/150; UA165/166 

KIX: 
7C3174/3173: suspended until Dec 31   

(Data Source: Airlines and other MI) 

NRT: 
JL941/942: suspended until Jan 31 
Special operation (Ad-hoc base) 
JL8941/8942: Dec 24 
JL8941/8942: Jan 4, 24 	

KIX: 
TW311/312: suspended until Jan 16 	



 JAPAN MARKET INTELLIGENCE 

Canceled until 

Jan 31 

Canceled until 

Jan 31 

Canceled until 

Jan 31 

Canceled until 

Jan 15 

Canceled until  

Jan 31 

Canceled until  

Jan 31 

Canceled until  

Jan 15 

TOUR 
SELLING 

(DEPARTURE 
DATE)	

PACKAGE SALES: 
GUAM & HAWAII 

Feb 1 - 

Feb 1 - 

Feb 1 - 

Jan 16 - 

Feb 1 - 

Feb 1 - 

Jan 16- 

(Data Source : Agency HP & MI) 

Hawaii:  HIS Tour (Canceled until Jan 15) 

•  HAWAIIAN AIRLINES: Narita: 43 round-trip | Haneda: 18 round-trip | Kansai : 19 round-trip 
•  ALL NIPPON AIRLINES: Haneda 19 round-trip | Narita 2 round-trip  
•  JAPAN AIRLINES: Haneda 18 round-trip | Narita 7 round-trip  
•  ZIPAIR: Narita 13 round-trip 
•  Total: 35,862 seats (139 round-trip) 

HAWAII NEWS: ARRIVAL & FLIGHT UPDATE 

22,240  

5,089  4,763  3,770  

HA JL NH ZG 

CAPACITY BY AIRLINE  
(OCT 20 – JAN 21) 

2,254  2,532  

12,507  

18,569  

Oct Nov Dec Jan 

CAPACITY BY MONTH 
(OCT 20 – JAN 21) 

(Data Source : State of Hawaii, Airlines and other MI.) 

PORT HA JL NH ZG TOTAL # OF FLT 

HND 5,004  3,696  4,271  --- 12,971  55  

KIX 5,282  --- --- --- 5,282  19  

NRT 11,954  1,393  492  3,770  17,609  65  

G/TTL 22,240  5,089  4,763  3,770  35,862  139  

Month HA JL NH ZG Total # of Flt 

Oct.20 1,390  372  492   2,254  9  

Nov.20 1,668  372  492   2,532  10  

Dec.20 6,116  2,869  1,782  1,740  12,507  50  

Jan.21 13,066  1,476  1,997  2,030  18,569  70 

Total 22,240  5,089  4,763  3,770  35,862  139  



H A W A I I  A I R L I N E  U P D A T E :   H A W A I I A N  A I R L I N E S  

 JAPAN MARKET INTELLIGENCE 

NARITA   
43 round-trip      

11,954 seats 
(ow base) 

 
October 2020 - 
January 31, 2021 

NARITA DEPARTURE: OCTOBER 2020 – JANUARY 2021 

(Data Source: Airlines and other MI) 

Japan - HNL (departure 
date) Day Airline Dep Arr Flight 

number capacity Dep Time Arr Time HNL - Japan 
(departure date) Day Airline Dep Arr Flight number capacity Dep Time Arr Time 

3-Oct-20 Sat HA NRT HNL 822 278 1955 0800 1-Oct-20 Thu HA HNL NRT 821 278 1620 1955+1 

10-Oct-20 Sat HA NRT HNL 822 278 1955 0800 8-Oct-20 Thu HA HNL NRT 821 278 1620 1955+1 

17-Oct-20 Sat HA NRT HNL 822 278 1955 0800 15-Oct-20 Thu HA HNL NRT 821 278 1620 1955+1 

24-Oct-20 Sat HA NRT HNL 822 278 1955 0800 22-Oct-20 Thu HA HNL NRT 821 278 1620 1955+1 

31-Oct-20 Sat HA NRT HNL 822 278 1955 0800 29-Oct-20 Thu HA HNL NRT 821 278 1620 1955+1 

7-Nov-20 Sat HA NRT HNL 822 278 1955 0800 5-Nov-20 Thu HA HNL NRT 821 278 1535 1955+1 

14-Nov-20 Sat HA NRT HNL 822 278 1955 0800 12-Nov-20 Thu HA HNL NRT 821 278 1535 1955+1 

19-Nov-20 Thu HA NRT HNL 822 278 1955 0800 17-Nov-20 Tue HA HNL NRT 821 278 1535 1955+1 

21-Nov-20 Sat HA NRT HNL 822 278 1955 0800 19-Nov-20 Thu HA HNL NRT 821 278 1535 1955+1 

26-Nov-20 Thu HA NRT HNL 822 278 1955 0800 24-Nov-20 Tue HA HNL NRT 821 278 1535 1955+1 

28-Nov-20 Sat HA NRT HNL 822 278 1955 0800 26-Nov-20 Thu HA HNL NRT 821 278 1535 1955+1 

03-Dec-20 Thu HA NRT HNL 822 278 1955 0745 01-Dec-20 Tue HA HNL NRT 821 278 1515 1955+1 

05-Dec-20 Sat HA NRT HNL 822 278 1955 0745 03-Dec-20 Thu HA HNL NRT 821 278 1515 1955+1 

10-Dec-20 Thu HA NRT HNL 822 278 1955 0745 08-Dec-20 Tue HA HNL NRT 821 278 1515 1955+1 

12-Dec-20 Sat HA NRT HNL 822 278 1955 0745 10-Dec-20 Thu HA HNL NRT 821 278 1515 1955+1 

17-Dec-20 Thu HA NRT HNL 822 278 1955 0745 15-Dec-20 Tue HA HNL NRT 821 278 1515 1955+1 

19-Dec-20 Sat HA NRT HNL 822 278 1955 0745 17-Dec-20 Thu HA HNL NRT 821 278 1515 1955+1 

21-Dec-20 Mon HA NRT HNL 822 278 1955 0745 19-Dec-20 Sat HA HNL NRT 821 278 1515 1955+1 

22-Dec-20 Tue HA NRT HNL 822 278 1955 0745 20-Dec-20 Sun HA HNL NRT 821 278 1515 1955+1 

24-Dec-20 Thu HA NRT HNL 822 278 1955 0745 22-Dec-20 Tue HA HNL NRT 821 278 1515 1955+1 

26-Dec-20 Sat HA NRT HNL 822 278 1955 0745 24-Dec-20 Thu HA HNL NRT 821 278 1515 1955+1 

28-Dec-20 Mon HA NRT HNL 822 278 1955 0745 26-Dec-20 Sat HA HNL NRT 821 278 1515 1955+1 

29-Dec-20 Tue HA NRT HNL 822 278 1955 0745 27-Dec-20 Sun HA HNL NRT 821 278 1515 1955+1 

31-Dec-20 Thu HA NRT HNL 822 278 1955 0745 29-Dec-20 Tue HA HNL NRT 821 278 1515 1955+1 

02-Jan-21 Sat HA NRT HNL 822 278 1955 0745 31-Dec-20 Thu HA HNL NRT 821 278 1515 1955+1 

04-Jan-21 Mon HA NRT HNL 822 278 1955 0745 02-Jan-21 Sat HA HNL NRT 821 278 1515 1955+1 

05-Jan-21 Tue HA NRT HNL 822 278 1955 0745 03-Jan-21 Sun HA HNL NRT 821 278 1515 1955+1 

07-Jan-21 Thu HA NRT HNL 822 278 1955 0740 05-Jan-21 Tue HA HNL NRT 821 278 1100 1600+1 

09-Jan-21 Sat HA NRT HNL 822 278 1955 0740 07-Jan-21 Thu HA HNL NRT 821 278 1100 1600+1 

11-Jan-21 Mon HA NRT HNL 822 278 1955 0740 09-Jan-21 Sat HA HNL NRT 821 278 1100 1600+1 

12-Jan-21 Tue HA NRT HNL 822 278 1955 0740 10-Jan-21 Sun HA HNL NRT 821 278 1100 1600+1 

14-Jan-21 Thu HA NRT HNL 822 278 1955 0740 12-Jan-21 Tue HA HNL NRT 821 278 1100 1600+1 

16-Jan-21 Sat HA NRT HNL 822 278 1955 0740 14-Jan-21 Thu HA HNL NRT 821 278 1100 1600+1 

18-Jan-21 Mon HA NRT HNL 822 278 1955 0740 16-Jan-21 Sat HA HNL NRT 821 278 1100 1600+1 

19-Jan-21 Tue HA NRT HNL 822 278 1955 0740 17-Jan-21 Sun HA HNL NRT 821 278 1100 1600+1 

21-Jan-21 Thu HA NRT HNL 822 278 1955 0740 19-Jan-21 Tue HA HNL NRT 821 278 1100 1600+1 

23-Jan-21 Sat HA NRT HNL 822 278 1955 0740 21-Jan-21 Thu HA HNL NRT 821 278 1100 1600+1 

25-Jan-21 Mon HA NRT HNL 822 278 1955 0740 23-Jan-21 Sat HA HNL NRT 821 278 1100 1600+1 

26-Jan-21 Tue HA NRT HNL 822 278 1955 0740 24-Jan-21 Sun HA HNL NRT 821 278 1100 1600+1 

28-Jan-21 Thu HA NRT HNL 822 278 1955 0740 26-Jan-21 Tue HA HNL NRT 821 278 1100 1600+1 

30-Jan-21 Sat HA NRT HNL 822 278 1955 0740 28-Jan-21 Thu HA HNL NRT 821 278 1100 1600+1 

01-Feb-21 Mon HA NRT HNL 822 278 1955 0740 30-Jan-21 Sat HA HNL NRT 821 278 1100 1600+1 

02-Feb-21 Tue HA NRT HNL 822 278 1955 0740 31-Jan-21 Sun HA HNL NRT 821 278 1100 1600+1 

Total  HA NRT   11,954    Total  HA  NRT  11,954    



 JAPAN MARKET INTELLIGENCE 

HANEDA 
18 round-trip      

5,004 seats 
(ow base) 

 
December 2020- 
January 31, 2021 

KANSAI 
19 round-trip      

5,282 seats 
(ow base) 

 
December 2020- 
January 31, 2021 

Japan - HNL 
(departure date) Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

HNL - Japan 
(departure 

date) 
Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

23-Dec-20 Wed HA HND HNL 864 278 2005 0800 21-Dec-20 Mon HA HNL HND 863 278 1245 1710+1 
25-Dec-20 Fri HA HND HNL 864 278 2005 0800 23-Dec-20 Wed HA HNL HND 863 278 1245 1710+1 
27-Dec-20 Sun HA HND HNL 864 278 2005 0800 25-Dec-20 Fri HA HNL HND 863 278 1245 1710+1 
30-Dec-20 Wed HA HND HNL 864 278 2005 0800 28-Dec-20 Mon HA HNL HND 863 278 1245 1710+1 
01-Jan-21 Fri HA HND HNL 864 278 2005 0800 30-Dec-20 Wed HA HNL HND 863 278 1245 1710+1 
03-Jan-21 Sun HA HND HNL 864 278 2005 0800 01-Jan-21 Fri HA HNL HND 863 278 1245 1710+1 
06-Jan-21 Wed HA HND HNL 864 278 2005 0755 04-Jan-21 Mon HA HNL HND 863 278 1245 1710+1 
08-Jan-21 Fri HA HND HNL 864 278 2005 0755 06-Jan-21 Wed HA HNL HND 863 278 1215 1710+1 
10-Jan-21 Sun HA HND HNL 864 278 2005 0755 08-Jan-21 Fri HA HNL HND 863 278 1215 1710+1 
13-Jan-21 Wed HA HND HNL 864 278 2005 0755 11-Jan-21 Mon HA HNL HND 863 278 1215 1710+1 
15-Jan-21 Fri HA HND HNL 864 278 2005 0755 13-Jan-21 Wed HA HNL HND 863 278 1215 1710+1 
17-Jan-21 Sun HA HND HNL 864 278 2005 0755 15-Jan-21 Fri HA HNL HND 863 278 1215 1710+1 
20-Jan-21 Wed HA HND HNL 864 278 2005 0755 18-Jan-21 Mon HA HNL HND 863 278 1215 1710+1 
22-Jan-21 Fri HA HND HNL 864 278 2005 0755 20-Jan-21 Wed HA HNL HND 863 278 1215 1710+1 
24-Jan-21 Sun HA HND HNL 864 278 2005 0755 22-Jan-21 Fri HA HNL HND 863 278 1215 1710+1 
27-Jan-21 Wed HA HND HNL 864 278 2005 0755 25-Jan-21 Mon HA HNL HND 863 278 1215 1710+1 
29-Jan-21 Fri HA HND HNL 864 278 2005 0755 27-Jan-21 Wed HA HNL HND 863 278 1215 1710+1 
31-Jan-21 Sun HA HND HNL 864 278 2005 0755 29-Jan-21 Fri HA HNL HND 863 278 1215 1710+1 

Total  HA HND   5,004    Total  HA  HND  5,004    

Japan - HNL 
(departure date) Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

HNL - Japan 
(departure 

date) 
Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

21-Dec-20 Mon HA KIX HNL 450 278 2045 0905 19-Dec-20 Sat HA HNL KIX 449 278 1325 1845+1 
24-Dec-20 Thu HA KIX HNL 450 278 2045 0905 22-Dec-20 Tue HA HNL KIX 449 278 1325 1845+1 
26-Dec-20 Sat HA KIX HNL 450 278 2045 0905 24-Dec-20 Thu HA HNL KIX 449 278 1325 1845+1 
28-Dec-20 Mon HA KIX HNL 450 278 2045 0905 26-Dec-20 Sat HA HNL KIX 449 278 1325 1845+1 
31-Dec-20 Thu HA KIX HNL 450 278 2045 0905 29-Dec-20 Tue HA HNL KIX 449 278 1325 1845+1 
02-Jan-21 Sat HA KIX HNL 450 278 2045 0905 31-Dec-20 Thu HA HNL KIX 449 278 1325 1845+1 
04-Jan-21 Mon HA KIX HNL 450 278 2045 0905 02-Jan-21 Sat HA HNL KIX 449 278 1325 1845+1 
07-Jan-21 Thu HA KIX HNL 450 278 2045 0855 05-Jan-21 Tue HA HNL KIX 449 278 1325 1845+1 
09-Jan-21 Sat HA KIX HNL 450 278 2045 0855 07-Jan-21 Thu HA HNL KIX 449 278 1305 1845+1 
11-Jan-21 Mon HA KIX HNL 450 278 2045 0855 09-Jan-21 Sat HA HNL KIX 449 278 1305 1845+1 
14-Jan-21 Thu HA KIX HNL 450 278 2045 0855 12-Jan-21 Tue HA HNL KIX 449 278 1305 1845+1 
16-Jan-21 Sat HA KIX HNL 450 278 2045 0855 14-Jan-21 Thu HA HNL KIX 449 278 1305 1845+1 
18-Jan-21 Mon HA KIX HNL 450 278 2045 0855 16-Jan-21 Sat HA HNL KIX 449 278 1305 1845+1 
21-Jan-21 Thu HA KIX HNL 450 278 2045 0855 19-Jan-21 Tue HA HNL KIX 449 278 1305 1845+1 
23-Jan-21 Sat HA KIX HNL 450 278 2045 0855 21-Jan-21 Thu HA HNL KIX 449 278 1305 1845+1 
25-Jan-21 Mon HA KIX HNL 450 278 2045 0855 23-Jan-21 Sat HA HNL KIX 449 278 1305 1845+1 
28-Jan-21 Thu HA KIX HNL 450 278 2045 0855 26-Jan-21 Tue HA HNL KIX 449 278 1305 1845+1 
30-Jan-21 Sat HA KIX HNL 450 278 2045 0855 28-Jan-21 Thu HA HNL KIX 449 278 1305 1845+1 
01-Feb-21 Mon HA KIX HNL 450 278 2045 0855 30-Jan-21 Sat HA HNL KIX 449 278 1305 1845+1 

Total  HA KIX   5,282    Total  HA  KIX  5,282    

HANEDA & KANSAI DEPARTURE:  DECEMBER 2020 – JANUARY 2021 

H A W A I I  A I R L I N E  U P D A T E :   H A W A I I A N  A I R L I N E S  

(Data Source: Airlines and other MI) 



 JAPAN MARKET INTELLIGENCE 

HANEDA 
18 round-trip      

3,696 seats 
(ow base) 

 
October 2020- 
January 31, 2021 

NARITA 
7 round-trip      

1,393seats 
(ow base) 

 
December 2020- 
January 31, 2021 

HANEDA & NARITA DEPARTURE:  OCTOBER 2020 – JANUARY 2021 

H A W A I I  A I R L I N E  U P D A T E :   J A P A N  A I R L I N E S  

Japan - HNL 
(departure date) Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

HNL - Japan 
(departure 

date) 
Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

11-Oct-20 Sun JL HND HNL 8782 186 2155 1015 12-Oct-20 Mon JL HNL HND 8781 186 1210 1555+1 

24-Oct-20 Sat JL HND HNL 8782 186 2155 1015 25-Oct-20 Sun JL HNL KIX 8791 186 1140 1630+1 

10-Nov-20 Tue JL HND HNL 8782 186 2155 1000 11-Nov-20 Wed JL HNL HND 8781 186 1235 1650+1 

23-Nov-20 Mon JL HND HNL 8782 186 2155 1000 24-Nov-20 Tue JL HNL HND 8781 186 1235 1650+1 

12-Dec-20 Sat JL HND HNL 8782 186 2155 0935 13-Dec-20 Sun JL HNL HND 8781 186 1220 1650+1 

20-Dec-20 Sun JL HND HNL 8782 186 2155 0935 21-Dec-20 Mon JL HNL HND 8781 186 1220 1650+1 

26-Dec-20 Sat JL HND HNL 8782 244 2155 0935 27-Dec-20 Sun JL HNL HND 8781 244 1220 1650+1 

28-Dec-20 Mon JL HND HNL 8782 186 2155 0935 29-Dec-20 Tue JL HNL HND 8781 186 1220 1650+1 

29-Dec-20 Tue JL HND HNL 8782 244 2155 0935 30-Dec-20 Wed JL HNL HND 8781 244 1220 1650+1 

30-Dec-20 Wed JL HND HNL 8782 244 2155 0935 31-Dec-20 Thu JL HNL HND 8781 244 1220 1650+1 

31-Dec-20 Thu JL HND HNL 8782 186 2155 0935 1-Jan-21 Fri JL HNL HND 8781 186 1220 1650+1 

2-Jan-21 Sat JL HND HNL 8782 244 2155 0935 3-Jan-21 Sun JL HNL HND 8781 244 1220 1650+1 

3-Jan-21 Sun JL HND HNL 8782 244 2155 0935 4-Jan-21 Mon JL HNL HND 8781 244 1220 1650+1 

4-Jan-21 Mon JL HND HNL 8782 244 2155 0935 5-Jan-21 Tue JL HNL HND 8781 244 1220 1650+1 

8-Jan-21 Fri JL HND HNL 8782 186 2155 0935 9-Jan-21 Sat JL HNL HND 8781 186 1220 1650+1 

15-Jan-21 Fri JL HND HNL 8782 186 2155 0935 16-Jan-21 Sat JL HNL HND 8781 186 1220 1650+1 

22-Jan-21 Fri JL HND HNL 8782 186 2155 0935 23-Jan-21 Sat JL HNL HND 8781 186 1220 1650+1 

29-Jan-21 Fri JL HND HNL 8782 186 2155 0935 30-Jan-21 Sat JL HNL HND 8781 186 1220 1650+1 

Total  JL HND   3696   Total  JL  HND  3696   

Japan - HNL 
(departure date) Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

HNL - Japan 
(departure 

date) 
Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

1-Dec-20 Tue JL NRT HNL 8784 199 2145 0925 2-Dec-20 Wed JL HNL NRT 8783 199 1220 1630+1 

3-Dec-20 Thu JL NRT HNL 8784 199 2145 0925 4-Dec-20 Fri JL HNL NRT 8783 199 1220 1630+1 

5-Dec-20 Sat JL NRT HNL 8784 199 2145 0925 6-Dec-20 Sun JL HNL NRT 8783 199 1220 1630+1 

8-Dec-20 Tue JL NRT HNL 8784 199 2145 0925 9-Dec-20 Wed JL HNL NRT 8783 199 1220 1630+1 

10-Dec-20 Thu JL NRT HNL 8784 199 2145 0925 11-Dec-20 Fri JL HNL NRT 8783 199 1220 1630+1 

15-Dec-20 Tue JL NRT HNL 8784 199 2145 0925 16-Dec-20 Wed JL HNL NRT 8783 199 1220 1630+1 

17-Dec-20 Thu JL NRT HNL 8784 199 2145 0925 18-Dec-20 Fri JL HNL NRT 8783 199 1220 1630+1 

Total  JL NRT   1393   Total  JL  NRT  1393   

(Data Source: Airlines and other MI) 



 JAPAN MARKET INTELLIGENCE 
H A W A I I  A I R L I N E  U P D A T E :   A L L  N I P P O N  A I R W A Y S  

Japan - HNL 
(departure date) Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

HNL - Japan 
(departure 

date) 
Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time 

5-Oct-20 Mon NH NRT HNL 184 246 2010 845 6-Oct-20 Tue NH HNL NRT 183 246 1135 1450+1 

19-Oct-20 Mon NH NRT HNL 184 246 2010 845 20-Oct-20 Tue NH HNL NRT 183 246 1135 1450+1 

6-Nov-20 Fri NH HND HNL 186 246 2215 1015 7-Nov-20 Sat NH HNL HND 185 240 1320 1735+1 

20-Nov-20 Fri NH HND HNL 186 246 2215 1015 21-Nov-20 Sat NH HNL HND 185 240 1320 1735+1 

4-Dec-20 Fri NH HND HNL 186 215 2215 1015 5-Dec-20 Sat NH HNL HND 185 215 1320 1735+1 

7-Dec-20 Mon NH HND HNL 186 215 2215 1015 8-Dec-20 Tue NH HNL HND 185 215 1320 1735+1 

11-Dec-20 Fri NH HND HNL 186 246 2215 1015 12-Dec-20 Sat NH HNL HND 185 240 1320 1735+1 

14-Dec-20 Mon NH HND HNL 186 215 2215 1015 15-Dec-20 Tue NH HNL HND 185 215 1320 1735+1 

18-Dec-20 Fri NH HND HNL 186 215 2215 1015 19-Dec-20 Sat NH HNL HND 185 215 1320 1735+1 

21-Dec-20 Mon NH HND HNL 186 215 2215 1015 22-Dec-20 Tue NH HNL HND 185 215 1320 1735+1 

25-Dec-20 Fri NH HND HNL 186 246 2215 1015 26-Dec-20 Sat NH HNL HND 185 240 1320 1735+1 

29-Dec-20 Tue NH HND HNL 186 215 2215 1015 30-Dec-20 Wed NH HNL HND 185 215 1320 1735+1 

1-Jan-21 Fri NH HND HNL 186 246 2215 1005 2-Jan-21 Sat NH HNL HND 185 240 1310 1735+1 

2-Jan-21 Sat NH HND HNL 186 215 2215 1005 3-Jan-21 Sun NH HNL HND 185 215 1310 1735+1 

4-Jan-21 Mon NH HND HNL 186 215 2215 1005 5-Jan-21 Tue NH HNL HND 185 215 1310 1735+1 

8-Jan-21 Fri NH HND HNL 186 215 2215 1005 9-Jan-21 Sat NH HNL HND 185 215 1310 1735+1 

15-Jan-21 Fri NH HND HNL 186 246 2215 1005 16-Jan-21 Sat NH HNL HND 185 240 1310 1735+1 

18-Jan-21 Mon NH HND HNL 186 215 2215 1005 19-Jan-21 Tue NH HNL HND 185 215 1310 1735+1 

22-Jan-21 Fri NH HND HNL 186 215 2215 1005 23-Jan-21 Sat NH HNL HND 185 215 1310 1735+1 

25-Jan-21 Mon NH HND HNL 186 215 2215 1005 26-Jan-21 Tue NH HNL HND 185 215 1310 1735+1 

29-Jan-21 Fri NH HND HNL 186 215 2215 1005 30-Jan-21 Sat NH HNL HND 185 215 1310 1735+1 

Total  NH    4763   TOTAL  NH    4727   

HANEDA DEPARTURE:  OCTOBER 2020 – JANUARY 2021 

HANEDA   
21 round-trip      

4,727 seats 
(ow base) 

 
October 2020 - 
January 31, 2021 

(Data Source: Airlines and other MI) 



 JAPAN MARKET INTELLIGENCE 
H A W A I I  A I R L I N E  U P D A T E :   A I P A I R  T O K Y O  

HANEDA DEPARTURE:  DECEMBER 2020 – JANUARY 2021 

NARITA 
13 round-trip      

3,770 seats 
(ow base) 

 
December 2020 - 
January 31, 2021 

Japan - HNL 
(departure date) Day Airline Dep Arr Flight 

number capacity Dep 
Time Arr Time HNL - Japan 

(departure date) Day Airline Dep Arr Flight 
number capacity Dep 

Time Arr Time 

19-Dec-20 Sat ZG NRT HNL 2 290 2015 0755 19-Dec-20 Sat ZG HNL NRT 1 290 0955 1430+1 

22-Dec-20 Tue ZG NRT HNL 2 290 2015 0755 22-Dec-20 Tue ZG HNL NRT 1 290 0955 1430+1 

25-Dec-20 Fri ZG NRT HNL 2 290 2015 0755 25-Dec-20 Fri ZG HNL NRT 1 290 0955 1430+1 

26-Dec-20 Sat ZG NRT HNL 2 290 2015 0755 26-Dec-20 Sat ZG HNL NRT 1 290 0955 1430+1 

29-Dec-20 Tue ZG NRT HNL 2 290 2015 0755 29-Dec-20 Tue ZG HNL NRT 1 290 0955 1430+1 

30-Dec-20 Wed ZG NRT HNL 2 290 2015 0755 30-Dec-20 Wed ZG HNL NRT 1 290 0955 1430+1 

02-Jan-21 Sat ZG NRT HNL 2 290 2015 0755 02-Jan-21 Sat ZG HNL NRT 1 290 0955 1430+1 

03-Jan-21 Sun ZG NRT HNL 2 290 2015 0755 03-Jan-21 Sun ZG HNL NRT 1 290 0955 1430+1 

04-Jan-21 Mon ZG NRT HNL 2 290 2015 0755 04-Jan-21 Mon ZG HNL NRT 1 290 0955 1430+1 

09-Jan-21 Sat ZG NRT HNL 2 290 2015 0755 09-Jan-21 Sat ZG HNL NRT 1 290 0955 1430+1 

16-Jan-21 Sun ZG NRT HNL 2 290 2015 0755 17-Jan-21 Sun ZG HNL NRT 1 290 0955 1430+1 

23-Jan-21 Sat ZG NRT HNL 2 290 2015 0755 24-Jan-21 Sun ZG HNL NRT 1 290 0955 1430+1 

30-Jan-21 Sat ZG NRT HNL 2 290 2015 0755 31-Jan-21 Sun ZG HNL NRT 1 290 0955 1430+1 

Total  ZG NRT   3,770    Total  ZG  NRT  3,770    

(Data Source: Airlines and other MI) 



 JAPAN MARKET INTELLIGENCE 

2021 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 

2020 87,085  82,276  61,154  1,638  1,638  1,638  1,890  3,528  3,402  3,906  4,020  5,949  258,124  

2021 3,800  9,132  14,460  18,962  18,504  17,004  29,257  33,877  33,552  40,231  39,236  41,491  299,506  

Comparison -96% -89% -76% 1058% 1030% 938% 1448% 860% 886% 930% 876% 597% 16% 

2020:  258,124 seats   2021:  299,506 seats (+16%) 

2021 Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Total 

Number of flight 29  56  86  109  107  98  168  198  197  237  231  247  1,763  

3,800  
9,132  

14,460  

18,962  18,504  17,004  

29,257  

33,877  33,552  

40,231  39,236  
41,491  

Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 

AIR SEAT FORECAST 2021: CAPACITY 

A I R  S E A T  C A P A C I T Y  

(Data Source: Airlines and other MI) 



SOUTH 
KOREA 



AS OF DEC 18, 2020 
	

KOREA COVID-19 NEWS 

Confirmed 
COVID-19 

 
CASES:  
46,453 

 
26.3% 
active  

(12,209) 

•  The number of daily new cases 
remained around 400 to 600 
earlier in recent two weeks, but 
exceeded over 900 on December 
12, and broke through 1,000 on the 
next day, raising alarm among 
authorities. 

•  Cluster infections from private 
gatherings coupled with massive 
infections at a church and a 
hospital in the metropolitan area 
raised up the tally.  

•  The current situation is called "the 
worst crisis" since South Korea 
saw its first COVID-19 outbreak. 

HIGHLIGHT 

 DAILY AND CUMULATIVE NUMBER OF CONFIRMED CASES FOR TWO WEEKS 

DAILY AND CUMULATIVE NUMBER OF CONFIRMED CASES SINCE FIRST CASE 
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•  In-person class
 attendance ca
pped at 2/3 of
 student with a
djustments all
owed 

•  Gatherings of 
over 500 peop
le require prior
 consultations 
with local auth
orities. 

•  Festivals and 
certain other 
types of gath
erings with ov
er 100 partici
pants banned
. 

•  Regular wors
hip services al
lowed with in
door occupan
cy rate under 
30%. 

•  In-person class 
attendance cap
ped at 1/3 of st
udent. 

•  All gatherings 
of over 100 peo
ple banned. 

•  Some virus-pro
ne facilities hav
e to suspend b
usiness. 

•  Restaurants are
 allowed to serv
e food until 9 p.
m. 

•  In-person class
 attendance ca
pped at 1/3 of 
student 

•  All gatherings 
of over 50 peo
ple banned. 

•  All religious se
rvices move o
nline. 

•  All classes mo
ve online 

•  All gatherings 
of over 10 peo
ple banned. 

•  UNDER REVI
EW 

KOREA COVID-19 NEWS 
SOUTH KOREA RAISED SOCIAL DISTANCING 

MEASURE (DECEMBER 8~)  

Level 1 Level 1.5 Level 2 Level 2.5 Level 3 

GOVERNMENT TO OFFER FREE 
VIRUS TESTS AMID SPIKE IN 

COVID-19 CASES 

As the virus continues to 
spike up across the 
country, the Korean 
government face growing 
pressure to take more 
strict containment steps 
such as raising the social 
distancing restriction 
level.  

The government will 
begin implementing free 
virus tests at 150 
COVID-19 testing sites in 
Seoul and its surrounding 
areas from December 14 
to January 3, 2021 as the 
daily virus case reached 
over 1,000. 

The authorities plan to 
mobilize 810 people, 
including military and 
police personnel, to 
support the aggressive 
testing campaign. •  On December 6, the government decided to raise social distancing measure for the greater Seoul area 

to level  2.5, and all other area to level 2 amid the third wave of the pandemic. 
•  However, the government considers enforcing the toughest level of social distancing measure because 

the coronavirus cases continue to raise and broke the 1,000-mark for the first time on December 13. 

For the convenience of test takers, the authorities plan to take a quick 
antigen test and a saliva-based test. 



KOREA MARKET INTELLIGENCE 
AIRLINE SCHEDULE 

DECEMBER 

Total Outbound Seat Capacity (December): 945 seats 
*Schedules and seat capacity are subject to change (as of December 14) 

AIRLINES 
FLIGHT 

NO. 
DAYS DEP TIME ARR TIME 

SEAT 
CAPACITY 

Korean 
Air 

KE113 TBD 9:45 15:15 0 

KE111 TBD 19:35 01:00+1 0 

Jeju Air 

7C3100 
Suspended 
until Dec 6:25 12:00 0 

7C3102 
Suspended 
until Dec 10:40 16:05 0  

7C3106 
Suspended 
until Dec 20:20 02:00+1 0  

Jin Air LJ641 
12/1, 8, 15, 

22, 29 9:00  14:25 945 

T’way TW301 TBD 18:00 23:40 0 

Air Seoul RS103 TBD 20:45 02:15+1 0 

TOTAL 945 

AIRLINES 
FLIGHT 

NO. 
DAYS DEP TIME ARR TIME 

SEAT 
CAPACITY 

Jeju Air 7C3154 TBD 22:05 03:05+1 0 
Jin Air LJ647 TBD 8:00 13:15 0 

TOTAL 
 
 0 

•  Incheon - Guam 

•  Busan - Guam 

The country's antivirus fight stands at a "crucial phase“ 
and the Korean government put their best efforts to 
contain the virus. 

Assign more staff in epidemiological investigations 
Add testing centers and secure more hospitals and 
treatment centers for COVID-19 patients.  

Raise Social Distancing Measure 
Implementing strict social distancing measure 
accordingly cope with outbreak. 

Advise People 
Advised to stay at home, and companies are required 
to have nonessential employees work from home. 

Online Class  
Only online classes are required for elementary schools 
and kindergartens in the capital until the end of this year. 

Address Shortage of Hospital Beds 
Seek an emergency measure to use a private university 
dormitory to accommodate new coronavirus patients. 

GOVERNMENT EFFORTS TO CONTROL COVID-19 

*LJ641 – scheduled to operate weekly special flight on December 1, 8, 15, 22, and 29. 
 



KOREA MARKET INTELLIGENCE 
T R AV E L  T R A D E  N E WS  

•  Travel bubble between 
Hong Kong and Singapore 
was planned to implement 
from November 22 but it’s 
postponed for two weeks 
due to a spike in COVID-19 
infection in Hong Kong 
and supposed to resume in 
December. 

•  However, Hong Kong and 
Singapore have decided to 
postpone Travel Bubble 
until next year as the 
number of local cases of 
unknown sources 
increasing rapidly in Hong 
Kong. 

HONG KONG – 
SINGAPORE TRAVEL 

BUBBLE POSTPONED TO 
NEXT YEAR 

Most of reaction in 
public about the 1st 
postponement of 
Travel bubble was 
positive because safety 
is a priority.  

Many people are 
very disappointed 
for another travel 
bubble 
postponement until 
next year. 

•  Northern Marianas is to open border to Korean 
travelers on January 8 with a charter flight. Under the 
arrangement, tourists must show proof of a negative 
Covid-19 test 72 hours before arriving in the Northern 
Marianas. 

•  The islands’ tourism body, the Marianas Visitors 
Authority, said the this is a litmus on the viability of 
opening the CNMI to tourism under the new normal. 

NORTHERN MARIANAS TO OPEN BORDER TO 
KOREAN TRAVELERS ON JAN 8 

•  If fifth-day 
testing comes 
out negative the 
tourists will then 
be transported 
to Kensington 
Hotel 

•  Enjoy their 
holidays *The 
detailed 
restriction has 
not decided 
yet 

•  Take another 
test upon 
arrival and 
another test 
on the 5th day 

•  Tourists show 
proof of a 
negative test 
72 hours 
before 
arriving 

P R O T O C O L  

•  If successful, it could pave the way 
for implementing with Japan. 



KOREA MARKET INTELLIGENCE 
T R AV E L  T R A D E  N E WS  

•  Following the Ministry of Land, Infrastructure and Transport’s recent approval to 
allow ‘Flights to Nowhere’ (The special flights take passengers over other countries 
and then return to Korea.), Asiana Airlines, Jeju Air, Air Seoul, and Air Busan 
launched travel products.  

•  Flight to Nowhere passengers will be exempt from self-quarantine or COVID-19 
testing. And duty free shopping is allowed for Flight to Nowhere passengers. 

OVERSEAS FLIGHT TO NOWHERE PRODUCT  

- Price:  $250/$350/$400 
- Departure: Dec 12~ (10times) 
- Route: Miyazaki-Jeju island 

- Price:  $198~ 
- Departure: Dec 12~ (7times)  
- Route: Fukuoka 

- Price:  $197~ 
- Departure: Dec 19, 26, Jan 1 
- Route: Japan 

- Price:  $99~ 
- Departure: Dec 19, 25  
- Route: Tsushima (Japan) 

CANCELED 



TAIWAN 



TAIWAN COVID-19 NEWS 

AS OF DEC 18, 2020 
	

Confirmed 
COVID-19 

 
CASES:  

757 
 

17.7% 
active  
(134) 

Singapore will 
lift travel 
restrictions on 
visitors from 
Taiwan starting 
next Friday 
(Dec. 18), 
exempting 
them from a 
two-week 
quarantine 
provided they 
test negative 
for the 
coronavirus. 

SINGAPORE TO OPEN BORDERS 
TO TAIWAN 

INCLUSIVENESS SEEN AS KEY TO 
TAIWAN’S SUCCESS IN CONTAINING 

COVID-19 

L A T E S T  L I S T  O F  E L I G I B L E  C O U N T R I E S / R E G I O N S  I S  A S  F O L L O W :  
LOW-RISK COUNTRIES/REGIONS:   New Zealand, Macao, Palau, Fiji, Brunei, Thailand, Bhutan, Laos, Nauru,  

       East Timor, Mauritius, Vietnam, the Marshall Islands, Singapore,  
       Cambodia, Australia 

MEDIUM-RISK COUNTRIES/REGIONS:  None 

Taiwan constantly updated map apps that de-list 
locations when they ran low on masks. It also 
brought in a numbering system that eliminates long 
waits and guarantees that citizens can efficiently 
obtain masks.  More than 10 million people have 
used the apps. This inclusive approach was key in 
making sure everyone stood to benefit. 

 
Visitors arriving from Taiwan should remain in the island country for at 
least two weeks and must apply for an air travel pass before flying to 
Singapore. They will be asked to conduct a PCR test upon arrival, and 
if they test negative, they will be exempt from home quarantine. 


