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ANNOUNCEMENT

The Sunday Tumon Night 
Market originally scheduled 

for July 28 has been 
RESCHEDULED to August 3 

due to inclement weather

For more info, visit our website or click here.

https://www.visitguam.com/about-guam/
http://visitguam.com/events/


TABLE OF CONTENTS

4

9

10

15

20

25

31

GUAM ARRIVALS

MARKETING UPDATES 

JAPAN 

SOUTH KOREA

TAIWAN

PHILIPPINES

DESTINATION UPDATES 



GUAM 
ARRIVALS



JUNE 2025

Total: 27,365 (45.1%)June 1-15, 2025

Source: Guam Customs Declaration Forms. Processed by the Guam Visitors Bureau. Note: June 2025 Daily Arrivals reflect Civilian Air arrivals only

% Market Mix Origin 2019 2024 2025 % of 2019

51.7% Korea 30,924 14,146 14,141 45.7%

24.2% Japan 20,309 5,436 6,611 32.6%

13.2% US/Hawaii 4,215 4,423 3,621 85.9%

2.5% Philippines 807 598 680 84.3%

1.4% Taiwan 1,260 75 387 30.7%

0.3% China 369 143 95 25.7%

0.0% Hong Kong 162 11 11 6.8%



FISCAL YEAR TO DATE 2025

Total: 491,704 (43.4%)October 2024 – June 15, 2025

Source: Guam Customs Declaration Forms. Processed by the Guam Visitors Bureau. Note: June 2025 Daily Arrivals reflect Civilian Air arrivals only

% Market Mix Origin 2019 2024 2025 % of 2019

46.8% Korea 508,239 295,855 230,215 45.3%

33.1% Japan 460,575 141,516 162,817 35.4%

10.8% US/Hawaii 66,971 61,490 53,279 79.6%

2.2% Philippines 15,794 9,563 10,600 67.1%

1.0% Taiwan 19,229 2,074 4,936 25.7%

0.6% China 9,640 3,217 3,034 31.5%

0.1% Hong Kong 4,953 517 489 9.9%



vMARKET INTELLIGENCE REPORT
As of July 25, 2025 and may be subject to change.
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MARKETS AT-A-GLANCE

• Total outbound seat capacity July at 36,039; August at 41,078; 
and September at 36,706.

• Marketing intelligence, marketing activities, and Weekly Guam 
digital PR articles

• Shinsegae Department Store enters travel market
• Air Seoul moves to Incheon Airport Terminal 2
• Total outbound seat capacity for July remains at 50,629; August 

at 68,915; and September at 66,745.
• Media monitoring of press releases; and SNS weekly activity

• Five new maritime tourism routes connect outlying islands to 
major ports

• Pingtung launches campaign to revive tourism sector
• Marketing activities; media monitoring; etc.

• U.S. introduces new visa integrity fee
• United Airlines and Philippine Airlines continue to fly daily in July 

2025 and are offering specials
• Marketing activities; etc.

S O U T H  K O R E A

T A I W A N

D E TA I L S  A R E  F O U N D  I N  T H E  A P P E N D I X  

J A P A N

P H I L I P P I N E S
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JAPAN



JAPAN AIRLINE INTELLIGENCE
A I R L I N E  O P E R A T I O N  -  J U L Y

JULY TOTAL OUTBOUND SEAT CAPACITY : 36,039
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*As of July 20, 2025
Interviews with various companies



JAPAN AIRLINE INTELLIGENCE
A I R L I N E  O P E R A T I O N  -  A U G U S T

AUGUST TOTAL OUTBOUND SEAT CAPACITY : 41,078

*As of July 20, 2025
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Interviews with various companies



JAPAN AIRLINE INTELLIGENCE
A I R L I N E  O P E R A T I O N  -  S E P T E M B E R

SEPTEMBER TOTAL OUTBOUND SEAT CAPACITY : 36,706

Interviews with various companies
*As of July 20, 2025
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JAPAN MARKETING ACTIVITIES

W E E K L Y  G U A M

Weekly Guam is one of GVB’s ongoing efforts to promote 
visitor-friendly sites, businesses, and/or attractions in Guam. 

This week’s topics include: 
• Eggs’n Things Reopens to Great Excitement
• Guam’s Beloved Café ‘Infusion’ Continues to Evolve
• Popular Activities Launch Exciting Summer Campaigns

Go to the visitguam.jp website or click here to access more 
Guam articles. 

If you would like your business to be featured on Weekly 
Guam, please contact Yusuke Imazu at imazu@leapguam.com.

as of 25 July 2025

https://www.visitguam.jp/weekly/
mailto:imazu@leapguam.com
mailto:imazu@leapguam.com
mailto:imazu@leapguam.com
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KOREA MARKET INTELLIGENCE

SHINSEGAE DEPARTMENT STORE ENTERS TRAVEL MARKET
On August 5, Shinsegae will launch VIA SHINSEGAE, a travel platform offering in-house 
curated travel packages, a first for a Korean department store. The platform aims to 
differentiate itself through exclusive experiences such as wellness retreats with top 
experts, Arctic expeditions, and VIP access to major global motorsport events, delivering 
one-of-a-kind journeys under the Shinsegae brand. 

AIR SEOUL MOVES TO INCHEON AIRPORT TERMINAL 2
Beginning September 9, Air Seoul will operate its international flights from Terminal 
2 at Incheon International Airport. The terminal relocation is part of an initiative to 
alleviate congestion at Terminal 1, enhance airport operational efficiency, and 
improve passenger convenience. 



KOREA AIRLINE INTELLIGENCE
JULY AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 50,629 SEATS

• I N C H E O N  -  G U A M

• B U S A N  -  G U A M

*Airline schedule is flexible, subject to change.

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jin Air LJ921 4/W & Daily 21:00 02:00+1 5,859

TOTAL 5,859 

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air
KE421 DAILY 09:45 15:15 10,478

KE423 DAILY 18:40 00:00+1 10,478

Jeju Air
7C3101 DAILY 10:40 16:05 5,859

7C3107* DAILY 20:20 02:00+1 3,780

Jin Air
LJ913 DAILY 09:20 14:45 5,859

LJ917** DAILY 19:30 01:00+1 5,859

T’way Air TW505*** DAILY 09:00 14:30 2,457

TOTAL 44,770
*7C3107: Jul 12th –  Sep 30th  Daily
**LJ917: Jul 1st – Sep 30th: Daily
**TW505: Jun 21st – Jul 18th: Temporary suspension 
                

*As of July 21, 2025



KOREA AIRLINE INTELLIGENCE
AUGUST AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 68,915 SEATS

• I N C H E O N  -  G U A M

• B U S A N  -  G U A M

*Airline schedule is flexible, subject to change.

*As of July 21, 2025

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air

KE421 DAILY 09:45 15:15 10,478

KE423 DAILY 18:40 00:10+1 10,478

KE8425* DAILY 17:15 22:45 8,675

Jeju Air
7C3101** DAILY 10:40 16:05 4,347

7C3107 DAILY 20:20 02:00+1 5,859

Jin Air
LJ913 DAILY 09:20 14:45 5,859

LJ917 DAILY 20:50 02:30+1 5,859

T’way Air TW505 DAILY 09:00 14:30 5,859

TOTAL 57,414

*KE8425 (3rd Flight):  Aug 1st  – Oct 25th: Daily
**7C3101: Aug 24th – Oct 25th: Temporary suspension

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jin Air LJ921 Daily 21:00 02:00+1 5,859

Korean Air KE2259* Daily 20:55/21:05/21:10
02:10+1/02:20+1/

02:25+1
5,642

TOTAL 11,501

*KE2259: Aug 1st – Oct 25th: Daily / Departure and Arrival time varies 



KOREA AIRLINE INTELLIGENCE
SEPTEMBER AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 66,745 SEATS

• I N C H E O N  -  G U A M

• B U S A N  -  G U A M

*Airline schedule is flexible, subject to change.

*As of July 21, 2025

*LJ919: Sep 2nd – Sep 29th: Daily Operation
**TW505: Sep 2nd – Sep 8th: Temporary suspension

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jin Air LJ921 Daily 21:00 02:00+1 5,670

Korean Air KE2259 Daily 20:55/21:05/21:10
02:10+1/02:20+1/

02:25+1
5,460

TOTAL 11,130

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air

KE421 DAILY 09:45 15:15 10,140

KE423 DAILY 18:40 00:10+1 10,140

KE8425 DAILY 17:15 22:45 8,686

Jeju Air 7C3107 DAILY 20:20 02:00+1 5,670

Jin Air

LJ913 DAILY 09:20 14:45 5,670

LJ917 DAILY 20:50/19:35 02:30+1/01:15+1 5,670

LJ919* DAILY 17:35 23:10 5,292

T’way Air TW505** DAILY 09:00 14:30 4,347
TOTAL 55,615
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TAIWAN AIRLINE INTELLIGENCE

Flight Departure (local time) Arrival (local time) Frequency

TPE-GUM
UA 0166

10:30 a.m 4:20 p.m Every Wednesday

11:00  a.m 4:50 p.m Every Saturday

GUM-TPE
UA 0165 7:00 a.m 9:25 a.m Every Wednesday, 

Saturday

Operation Schedule: July

§ United Airlines started the direct flight TPE-GUM service starting April 2nd.
§ The limited-time promotion for TPE-GUM route has been extended from March 4 

to September 26. The promotional fares are US$304 (TWD 10,000, tax excluded). 
UA launched a new discounted economy K-class fare of US$380. (TWD 12,500, tax 
excluded) for both B2B and B2C channels.

*As of July 18, 2025



TAIWAN MARKET INTELLIGENCE

PINGTUNG LAUNCHES CAMPAIGN TO REVIVE TOURISM SECTOR

Transportation Minister Chen Shih-kai launched the “2025 Blue Highway Ocean 
Sightseeing Carnival” with five new maritime routes to promote in-depth tourism to 
Taiwan’s offshore islands, aiming to integrate ocean tourism into daily life. Routes 
will operate from July to September, linking Kinmen, Matsu, and Penghu with 
Keelung, Hualien, and Tainan, including a Keeling-Ishigaki Island line for international 
travel by sea. Travel options include independent trips, group tours with agencies, 
and even a self-driving sailing service, offering diverse packages for both domestic 
and international tourists seeking a unique midsummer travel experience. 

FIVE NEW MARITIME TOURISM ROUTES CONNECT 
OUTLYING ISLANDS TO MAJOR PORTS

Facing its worst tourism slump in decades, Pingtung County is organizing back-to-back concerts 
and cultural events, including the Hengchun Heat International Music Festival, to revive interest 
in popular areas like Kenting and Haikou. While large festivals have drawn crowds, local 
businesses worry about “concert fatigue” and diminishing returns. Many suggest diversifying 
with events like stargazing or indigenous culture celebrations, which offer broader and longer-
lasting appeal. Hotels in Kenting report low occupancy and soaring costs due to typhoons, 
inflation, and outbound tourism. Operators call for stronger, sustained government support and 
targeted stimulus to rescue Taiwan’s southern tourism industry. 



TAIWAN MARKETING ACTIVITIES

PACIFIC ISLAND CHAIN MARITIME 
CULTURE EXCHANGE FORUM
• July 9, 2025
• Hosted by CIP, the forum gathered key stakeholders, 

including the Chairperson of the Council of Indigenous 
Peoples, to explore cross-sectoral collaboration on 
Pacific maritime culture. 

• GTO actively engaged with attendees and shared 
Guam’s canoe-building project in Taitung, which 
increased awareness of Guam’s maritime initiatives 
and opened doors for future collaboration. 

• GTO connected with Professor Su Da-Jhen, who 
directed the 2027 Canoe Voyage to Guam project. 

• July 18-21, 2025
• GVB attended the Taipei Summer Travel Expo at the 

Taipei World Trade Center
• At the opening ceremony, GTO was joined by 

representatives from the Tourism Administration; 
Ministry of Transportation and Communications; as well 
as Taipei, Taichung, and Taoyuan City governments

• At the Guam book, several content creators stopped by 
to film, helping boost Guam’s visibility

• GTO actively promoted the newly launched Tumon 
Night Market to attract consumer interest

2025 TAIPEI SUMMER TRAVEL EXPO



TAIWAN MARKETING ACTIVITIES

NR Monitor

For the past week (July  05 –July 11) , a total 
of 18 exposures were monitored including:

- TV Exposure: 0

- Online Exposure: 18

- Newspaper(Print): 0

- Social Media: 0

1 of the news reported that the opening of Tumon 
Night Market

1 of the news reported that Mr. Ron Acfalle’s visit 
to Taiwan to share CHamoru seafaring knowledge

(1) (2)
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PHILIPPINES AIRLINE INTELLIGENCE

MNL to GUM
Jul 26-Aug 02, 2025

CEB to GUM
Jul 30-Aug 06, 2025

From US $746*
Round-trip| Economy

From US $668*
Round-trip| Economy

Popular PAL Flights Deals to Guam!

https://flights.philippineairlines.com/en/flights-to-guam

*Fares displayed have been collected within the last 48 hrs and may no longer be 
available at time of booking. Quoted fairs includes taxes, fees, and surcharges 
except PH Travel Tax paid at the airport. 

Jul 2025 Aug 2025 Sept 2025

From US $638*
Round Trip | Economy

From US $349*
Round Trip | Economy

From US $319*
Round Trip | Economy

https://www.united.com/en-ph/flights-from-manila-to-agana-guam
https://www.united.com/en-ph/flights-to-agana-guam?redirecturl=true 

*Prices have been available for round trips within the last 48 hours and may not be 
currently available. For Economy class, fares listed may be Basic Economy, which is 
our most restrictive fare option and subject to additional restrictions. 

Featured Daily Fairs for Flights from MNL to GUM

Airline Flight Frequency Departure Arrival

Philippine Airlines
Terminal 1

PR110
Daily

MNL 22:30 GUM 04:30+1

PR111 GUM 06:00 MNL 07:55

United Airlines
Terminal 3

UA184
Daily

MNL 22:25 GUM 04:20+1

UA183 GUM 19:55 MNL 21:50

UA192 
via Koror

Tues/Fri

MNL 22:40 GUM 06:30

UA193 
via Koror

GUM 19:55 MNL 23:50

https://flights.philippineairlines.com/en/flights-to-guam
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PHILIPPINES MARKET INTELLIGENCE

U.S. INTRODUCES NEW VISA INTEGRITY FEE

Starting October 1, 2025, the United States will implement a $250 Visa Integrity 
Fee for most nonimmigrant visa applicants, excluding those from Visa Waiver 
Program countries. Paid upon visa issuance, the fee is in addition to existing 
charges like the Form I-94 fee, which has increased from $6 to $24. However, 
travelers may also be able to get to fees reimbursed, according to the provision. 
Critics warn the fee could discourage travel ahead of global events like the FIFA 
World Cup and Olympics. 



PHILIPPINES MARKETING ACTIVITIES

UNITED AIRLINES NEWSLETTER 

• July 23, 2025
• This month’s newsletter 

highlighted transportation 
options in Guam

• Sent to a total of 1,637 trade 
contacts in the Philippines

• Keeps Guam top of mind 
among travel trade industry 

• Provides real-time updates 
for agents to create Guam 
travel packages 

MONTHLY TRAVEL 
TRADE NEWSLETTERS• In collaboration with GVB, United Airlines’ GSA 

HT&T sent out a newsletter to its trade and 
consumer database

• Highlighted Guam’s culinary scene
• Included the daily flight schedules for its Manila-

Guam route and Cebu-Narita-Guam route



PHILIPPINES MARKETING ACTIVITIES

GVB ATTENDS CTBEX IN ALABANG
• GVB monitored a total 

of 5 media pick ups 
from July 12-23, 2025

• Topics included The 
Village of Donki’s Free 
Summer Shuttle Service 
and Guam’s FIBA 
Qualifiers Game 
Against Gilas Pilipinas

• Total PR value amounts 
to USD $20,795

PR/MEDIA PICK-UPS
• July 18, 2025
• GVB attended the CALABARZON Tourism Business 

Exchange organized by the CALABARZON Alliance 
of Independent Tour Operators, Inc (CAITO)

• Attendees comprised of agents from Cavite, Laguna, 
Batangas, and Quezon areas

• Connected with 350+ agents, to include those 
already selling Guam packages and those with new 
interest to promote Guam

GUAM SPECIALIST COURSE UPDATE
• As of July 24, 2025, 50+ travel agents have 

completed the Guam Specialist Course, expressing 
interest in promoting Guam to Filipino travelers



vAPPENDIX
As of July 25, 2025 and may be subject to change.
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GVB QUARTERLY MEMBERSHIP MEETING

32as of 25 July 2025



GUAM EVENTS – JULY & BEYOND

For more info, visit our website or click here.

http://visitguam.com/events/


GUAM EDF

34

MANDATORY ELECTRONIC 
DECLARATION FORM

As of February 4, 2025, the Guam EDF is 
now MANDATORY upon entry into Guam. All 
persons arriving in Guam must comply with 
United States and Guam laws prior to their 
arrival. For your convenience, the form may be 
completed up to 72 hours prior to arrival date. 

Access the Guam EDF from our GVB 
website or the Guam CQA website. 

https://www.guamvisitorsbureau.com/
https://cqa.guam.gov/ 

as of 25 July 2025
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EXPLORE GUAM - MAP

35

Email your updated info to:
taylor.pangilinan@visitguam.com  

INDUSTRY PARTNERS: 
PLEASE UPDATE 
YOUR INFORMATION
Give visitors better access to your 
business, with GVB’s digital map.

as of 25 July 2025



MEMBERSHIP BENEFIT

36

CALLOUT FOR BROCHURES

GVB will display and distribute your company 
brochures to visitors at the Bureau’s front 
office and concierge service desks located at 
the Guam International Airport and the Guam 
Premium Outlets.

If interested, please provide at least 500 
brochures (each language).

Download our 
membership 

application from our 
GVB website.

https://www.visitguam.com/membership-application/

as of 25 July 2025
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