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GUAM 
ARRIVALS



MONTH TO DATE 2025

Total: 50,558 (42.4%)

Source: Guam Customs Declaration Forms. Processed by the Guam Visitors Bureau. Note: April 2025 Daily Arrivals reflect Civilian Air arrivals only

April 1-30, 2025

% Market Mix Origin 2019 2024 2025 % of 2019

43.1% Korea 54,072 28,981 21,777 40.3%

33.9% Japan 47,388 13,937 17,139 36.2%

11.5% US/Hawaii 7,044 6,185 5,823 82.7%

3.4% Philippines 2,432 1,072 1,705 70.1%

1.4% Taiwan 2,275 341 700 30.8%

0.6% China 737 350 319 43.3%

0.2% Hong Kong 593 46 95 16.0%



CALENDAR YEAR TO DATE 2025

Total: 239,076 (43.4%)January – April 30, 2025

Source: Guam Customs Declaration Forms. Processed by the Guam Visitors Bureau. Note: April 2025 Daily Arrivals reflect Civilian Air arrivals only

% Market Mix Origin 2019 2024 2025 % of 2019

45.1% Korea 236,883 150,250 107,895 45.5%

35.7% Japan 237,157 73,083 85,377 36.0%

10.5% US/Hawaii 32,310 28,985 25,064 77.6%

2.0% Philippines 6,355 4,329 4,695 73.9%

1.1% Taiwan 9,233 1,270 2,598 28.1%

0.7% China 5,344 1,837 1,686 31.5%

0.1% Hong Kong 2,208 215 245 11.1%



FISCAL YEAR TO DATE 2025

Total: 413,927 (43.5%)October 2024 – April 30, 2025

Source: Guam Customs Declaration Forms. Processed by the Guam Visitors Bureau. Note: April 2025 Daily Arrivals reflect Civilian Air arrivals only

% Market Mix Origin 2019 2024 2025 % of 2019

46.6% Korea 418,950 253,370 192,693 46.0%

34.1% Japan 397,940 123,656 141,034 35.4%

10.5% US/Hawaii 54,908 49,007 43,295 78.9%

2.1% Philippines 12,758 7,977 8,652 67.8%

0.9% Taiwan 15,521 1,791 3,802 24.5%

0.6% China 8,686 2,765 2,668 30.7%

0.1% Hong Kong 4,236 454 409 9.7%



vMARKET INTELLIGENCE REPORT
As of May 16, 2025 and may be subject to change.



MARKETS
AT-A-GLANCE



MARKETS AT-A-GLANCE

• Total outbound seat capacity for May remains at 37,045; June at 
36,016; and July at 36,039.

• Marketing intelligence, marketing activities, and Weekly Guam 
digital PR articles

• Total outbound seat capacity for May remains at 31,457; June at 
39,180; and July at 50,629.

• Media monitoring of press releases; and SNS weekly activity

• Taoyuan Airport continues early MRT services
• The MICHELIN Guide expands to New Taipei City, Hsinchu 

County and Hsinchu City
• Marketing activities; upcoming in-market events; etc.

• 11 PH hotels now part of Michelin Guide 
• United Airlines and Philippine Airlines continue to fly daily in May 

2025 and are offering specials
• Marketing activities; etc.

S O U T H  K O R E A

T A I W A N

D E TA I L S  A R E  F O U N D  I N  T H E  A P P E N D I X  

J A P A N

P H I L I P P I N E S
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JAPAN



JAPAN AIRLINE INTELLIGENCE
A I R L I N E  O P E R A T I O N  -  M A Y

MAY TOTAL OUTBOUND SEAT CAPACITY : 37,045

Interviews with various companies
! "#A"%CD EF##C%GHDG!GFD IA"JKG LCM!#GF#C G"NC I#COFC%EP DC!GHE!M!E"GP

!QRSTRU T9 F!WXY %#G ==>? ? @ =A>BA LRSTC Aa=Bb

!QRSTRU T9 F!=cY %#G =Y>? ? @ X=>BA LRSTC Aa=Bb

Ddef9Jh9h HdJi STTHMdTCHN=HaHX?XA F!WYB %#G X=>X? @ X>? Al= NmJaHn 9haHIoSaHDRi ?

!QRSTRU T9 F!WbA %#G =Y>XA@ XX>=? NmJaHIoSa =aBcB

!QRSTRU T9HpomTHNRorsH=HimHMdTCH=? aHX?XA F!WB= %#G =Y>AA@ XX>B? LRSTC Aa=Bb

!QRSTRU T9HpomTHNRCH=aHX?XB F!WBW K%L XN>AA@ B>BAl= LRSTC Aa=Bb

!QRSTRU T9 F!=Nb %Jt ==>B? @ =b>=A NmJaHGd9aHGsdaHIoSa
DdJ

NabAX

Ddef9Jh9h HpomTHNRCHYaHX?XB F!=YX %Jt X? >A? @ =>XAl= NmJaHn 9haHGsdaHDdJ ?

!QRSTRU T9 F!=A? u"v ==>? ? @ =A>BA LRSTC Aa=Bb

Ddef9Jh9h HpomTH!foSTH=HaHX?XA F!=YW u"v X? >BA@ =>X? l= Gd9aHGsdaHDRi ?

#mdi9HLSermJi SJd9h H! pi9oHtriHXbaHX?XB F!=bb IFu ==>? A@ =b>=A LRSTC ?

!" #$%&

! "#A"%CD EF##C%GHDG!GFD IA"JKG LCM!#GF#C G"NC I#COFC%EP DC!GHE!M!E"GP

!QRSTRU T9 MAcB= %#G c>N? H@ H=B>=A LRSTC ba=bc

Ddef9Jh9h YE==WX %#G =? >? AH@ H=A>? ? LRSTC Z

Ddef9Jh9h YEN=YB u"v =? >=? H@ H=B>A? LRSTC Z

Ddef9Jh9h YEN=WB u"v =? >=? H@ H=B>A? Gd9 Z

& #'&(

GGA

GGA

*As of May 12, 2025



JAPAN AIRLINE INTELLIGENCE
A I R L I N E  O P E R A T I O N  -  J U N E

JUNE TOTAL OUTBOUND SEAT CAPACITY : 36,016

Interviews with various companies
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JAPAN AIRLINE INTELLIGENCE
A I R L I N E  O P E R A T I O N  -  J U L Y

JULY TOTAL OUTBOUND SEAT CAPACITY : 36,039

Interviews with various companies
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JAPAN MARKETING ACTIVITIES

LAUNCH OF GOGO! GUAM HÅFA ADAI CAMPAIGN 2025 PART 2
• Due to a strong positive reception from Japan, 

GVB officially launched Part 2 of the “GOGO! 
GUAM Håfa Adai Campaign with extended 
availability and enhanced offerings. 

• GOGO! GUAM PAY (Digital Coupon)
• $30 digital coupon per traveler
• Valid: May 7-September 30, 2025
• Not valid during summer holiday period 

(July 19-August 31)
• Limited to the first 15,000 applicants

• GOGO! GUAM BONUS (QR Code Offers)
• Instant discounts by scanning QR codes at 

participating stores
• Available until September 30, 2025
• Now includes airport duty-free shops and 

rental car companies

as of 16 May 2025



JAPAN MARKETING ACTIVITIES

HANKYU TRAVEL BUSINESS FAIR
• May 8, 2025
• The Guam Visitors Bureau participated in the Hankyu Travel 

internal business fair at the Visit Grande Tokyo Hamamatsucho
• Over 70 travel-related companies and 120+ Hankyu travel 

planners attended
• Key Highlights:

• High interest in Guam across multiple segments
• Product discussions with travel planners
• Positive meetings with Hankyu’s top management
• Promising talks on future educational travel collaboration

• The event reinforced Guam’s visibility and opened new paths 
for partnership

as of 16 May 2025



JAPAN MARKETING ACTIVITIES

W E E K L Y  G U A M

Weekly Guam is one of GVB’s ongoing efforts to promote 
visitor-friendly sites, businesses, and/or attractions in Guam. 

This week’s topics include: 
• May-June Event Information

Go to the visitguam.jp website or click here to access more 
articles. 

If you would like your business to be featured on Weekly Guam, 
please contact Yusuke Imazu at imazu@leapguam.com.

as of 16 May 2025

https://www.visitguam.jp/weekly/
mailto:imazu@leapguam.com
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KOREA AIRLINE INTELLIGENCE
MAY AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 31,457 SEATS

• I N C H E O N  -  G U A M

• B U S A N  -  G U A M

*Airline schedule is flexible, subject to change.

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air KE421 DAILY 09:45 15:15 10,478 

Jeju Air 7C3101 DAILY 10:40 16:05 5,859 

Jin Air LJ913 DAILY 09:20 14:45 5,859 

T’way Air TW505 DAILY 09:00 14:30 5,859 

TOTAL 28,055 

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jin Air LJ921* 4/W 21:00 02:00+1 3,402 

TOTAL 3,402 

*LJ921:  Apr 2nd~Jun 21st: 4/W, Jun 23rd~Aug 24th: Daily, Aug 27th~Oct 1st: 4/W, Oct 2nd~13th: Daily, Oct 15th~Oct 25th:4/W

*As of May 12, 2025



KOREA AIRLINE INTELLIGENCE
JUNE AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 39,180 SEATS

• I N C H E O N  -  G U A M

• B U S A N  -  G U A M

*Airline schedule is flexible, subject to change.

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jin Air LJ921* 4/W & Daily 21:00 02:00+1 3,780

TOTAL 3,780 

*LJ921:  Apr 2nd~Jun 21st: 4/W, Jun 23rd~Aug 24th: Daily, Aug 27th~Oct 1st: 4/W, Oct 2nd~13th: Daily, Oct 15th~Oct 25th:4/W 

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air
KE421 DAILY 09:45 15:15 10,140

KE423 DAILY 18:40 00:00+1 10,140

Jeju Air 7C3101 DAILY 10:40 16:05 5,670

Jin Air LJ913 DAILY 09:20 14:45 5,670

T’way Air TW505* DAILY 09:00 14:30 3,780

TOTAL 35,400

*TW505: Jun 21st – Jul 18th: Temporary suspension 

*As of May 12, 2025



KOREA AIRLINE INTELLIGENCE
JULY AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 50,629 SEATS

• I N C H E O N  -  G U A M

• B U S A N  -  G U A M

*Airline schedule is flexible, subject to change.

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jin Air LJ921* 4/W & Daily 21:00 02:00+1 5,859

TOTAL 5,859 

*Jun 23rd~Aug 24th: Daily, Aug 27th~Oct 1st: 4/W, Oct 2nd~13th: Daily, Oct 15th~Oct 25th:4/W 

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air
KE421 DAILY 09:45 15:15 10,478

KE423 DAILY 18:40 00:00+1 10,478

Jeju Air
7C3101 DAILY 10:40 16:05 5,859

7C3107* DAILY 20:20 02:00+1 3,780

Jin Air
LJ913 DAILY 09:20 14:45 5,859

LJ917 DAILY 19:30 01:00+1 5,859

T’way Air TW505** DAILY 09:00 14:30 2,457

TOTAL 44,770

*7C3107: Jul 12th  – Sep 30th: Daily
**TW505: Jun 21st – Jul 18th: Temporary suspension 

*As of May 12, 2025



KOREA MARKETING ACTIVITIES

SNS WEEKLY ACTIVITY: MAY 5 – MAY 9
THEME: 2025 GUAM GMIF/ GUAM STROLL PAYMENT UPDATE (KAKAO PAY & NAVER PAY)

21



TAIWAN



TAIWAN AIRLINE INTELLIGENCE

Flight Departure (local time) Arrival (local time) Frequency

TPE-GUM
UA 0166

10:30 a.m 4:20 p.m Every Wednesday

11:00  a.m 4:50 p.m Every Saturday

GUM-TPE
UA 0165 7:00 a.m 9:25 a.m Every Wednesday, 

Saturday

Operation Schedule: May

§ United Airlines started the direct flight TPE-GUM service starting April 2nd.
§ The limited-time promotion for TPE-GUM route has been extended from March 4 

to June 27. The promotional fares are US$302 (TWD 10,000, tax excluded). UA 
launched a new discounted economy K-class fare of US$386.5 (TWD 12,500, tax 
excluded) for both B2B and B2C channels.



TAIWAN MARKET INTELLIGENCE

THE MICHELIN GUIDE EXPANDS TO NEW TAIPEI CITY,
HSINCHU COUNTY AND HSINCHU CITY
Building upon its previous coverage of Taipei, Taichung, Tainan and Kaohsiung, the 
MICHELIN Guide will now include New Taipei City, Hsinchu County, and Hsinchu 
City in its 2025 Taiwan selection. These areas add culinary variety from Hakka 
cuisine in Hsinchu County to seafood and street food in New Taipei City. The full 
restaurant selection for the 2025 MICHELIN Guide Taiwan will be unveiled in the 
second half of the year. 

TAOYUAN AIRPORT CONTINUES EARLY MRT SERVICES

Taoyuan Airport MRT will continue its 5:30 a.m. early express services after a successful 
three-month trial initially launched for Lunar New Year travelers. The early trains run daily 
from Taipei Main Station, stopping at New Taipei Industrial Park (A3) and Chang Gung 
Memorial Hospital (A8), mainly serving outbound international passengers. Nearly 10,000 
travelers used the early service during the trial, and trains will keep running at reduced 
speeds through densely populated zones for safety. 



TAIWAN MARKETING ACTIVITIES

2025 MARIANAS PRO TOURNAMENT - TAIWAN

• April 26-27, 2025
• The 2025 Marianas Pro Taiwan Gi & No-Gi Tournament featured over 

1,200 competitors from 23 countries, with approximately 80% being 
from Taiwan

• Spectator attendance was estimated around 2,500 due to venue 
space limitations

• In support of the event, GTO delivered the opening remarks, 
participated in the awards ceremony, and distributed Guam 
promotional items. 

• GTO also promoted the United Airlines TPE-GUM direct flight by 
distributing flyers, conducting lucky draw raffles, and sharing key 
travel advantages. 



TAIWAN MARKETING ACTIVITIES

NR Monitor

For the past week (May 3-9), a total of 22 
exposures were monitored.

1 of the news reported that our collaboration with 
Milksha has officially begun, alongside the promotion 
of our flight ticket giveaway campaign.

1 of the news reported National Taiwan Normal 
University's EMBA program conducted a five-day 
overseas management study tour in Guam, receiving 
high-level hospitality from the Governor and engaging 
in discussions on bilateral cooperation.

(1) (2)



UPCOMING IN-MARKET EVENTS

GVB TAIWAN ROADSHOW
• Event schedule:

• May 19th 9:30 a.m. - 12:00 p.m. @ Taichung
• May 20th 9:30 a.m. – 12:00 p.m. @ Taipei
• May 21st 1:30 p.m. – 4:00 p.m. @ Taoyuan

• Seeking 8-10 GVB members to participate.
• Audience: 200+ trade partners, airline partners, media and 

government officials
• GVB will lead a sales mission across Taiwan in three key cities to 

include: Taipei, Taoyuan, and Taichung to promote Guam, 
strengthen ties with trade partners, and boost media exposure. 

• The goal is to expand partnerships with TAs, reinforce existing 
collaborations, and raise brand awareness in Taiwan.



UPCOMING IN-MARKET EVENTS

TAIPEI TOURISM EXPO (TTE)
• May 23-26, 2025
• GVB will participate in the 2025 Taipei Tourism Exposition 

(TTE) to promote Guam as a premier travel destination to the 
Taiwan market. 

• During the expo, GVB will host on-site activities at the Guam 
booth, participate in a stage event on 5/23, and organize a 
lucky draw to engage visitors.

• GVB also invited United Airlines to join the Guam booth to 
promote the TPE-GUM direct flight. 

• In addition, GVB’s Boba Tea Co-op partner, Milksha, will sell 
co-branded drinks.  



PHILIPPINES



PHILIPPINES AIRLINE INTELLIGENCE

Manila-Guam-Manila: Terminal 3
• Daily 
UA184 Depart MNL 22:55 / Arrive GUM 04:40
UA183 Depart GUM 19:55 / Arrive MNL 21:50

• Tues/Fri 
UA192 (via Koror) Depart MNL 22:40 / Arrive GUM 06:30
UA193 (via Koror) Depart GUM 19:55 / Arrive MNL 23:50

May 2025 Jun 2025 Jul 2025

From US $354*
Round Trip | Economy

From US $354*
Round Trip | Economy

From US $354*
Round Trip | Economy

https://www.united.com/en-ph/flights-from-manila-to-agana-guam
https://www.united.com/en-ph/flights-to-agana-guam?redirecturl=true 

*Prices have been available for round trips within the last 48 hours and may not be 
currently available. For Economy class, fares listed may be Basic Economy, which is 
our most restrictive fare option and subject to additional restrictions. 

Featured Daily Fairs for Flights from MNL to GUM

Manila-Guam-Manila: Terminal 1 
• Daily
PR110 Depart MNL 22:30 / Arrive GUM 04:15
PR111 Depart GUM 05:45 / Arrive MNL 07:30

MNL to GUM
May 16-20, 2025

CEB to GUM
JUL 11-25, 2025

MNL – GUM
JUL 28-31, 2025

From US $411
Round-trip| Economy

From US $474
Round-trip| Economy

From US $411
Round-trip | Economy

Popular PAL Flights Deals to Guam!

https://flights.philippineairlines.com/en/flights-to-guam

*Fares displayed have been collected within the last 48 hrs and may no 
longer be available at time of booking. Quoted fairs includes taxes, 
fees, and surcharges except PH Travel Tax paid at the airport. 

The eTravel Registration is required for all passengers entering or leaving the 
Philippines by air or sea, including Philippine passport holders. 

https://etravel.gov.ph/
as of 16 May 2025

https://www.united.com/en-ph/flights-from-manila-to-agana-guam
https://www.united.com/en-ph/flights-to-agana-guam?redirecturl=true
https://flights.philippineairlines.com/en/flights-to-guam


PHILIPPINES MARKET INTELLIGENCE

11 PH HOTELS NOW PART OF MICHELIN GUIDE
Five more Philippine-based hotels made it to the prestigious Michelin Guide 
Hotels list, bringing the country’s total recognized properties to 11. The new 
entrants are Fairmont Makati, Manila Marriott Hotel at Newport World 
Resorts, Solaire Resort Entertainment City, Raffles Makati, and Shangri-La The 
Fort, Manila. 

The Department of Tourism (DOT) welcomed the inclusion and described it 
as a recognition of the excellent hospitality that Philippine hotels offer. “This 
not only strengthens the Philippines’ positioning as a destination of choice for 
world-class hotel and tourism experiences but also affirms the renowned 
Filipino warmth and excellence in hospitality,” DOT said. Earlier this year, the 
Michelin Guide announced its arrival in the Philippines, with its first-ever 
edition expected to launch in 2026. 

as of 16 May 2025



PHILIPPINES MARKETING ACTIVITIES

BOOK LAUNCH AT U.S. AMBASSADOR’S RESIDENCE
• May 15, 2025
• At the invitation of the U.S. Embassy, GVB Philippines attended the 

launch of U.S. Poultry Adobo Collection by Nancy Reyes Lumen
• Met with U.S. Ambassador MaryKay Carlson
• Introduced ADF Enderun as GVB’s representatives in the Philippines
• Discussed the Guam-CNMI Visa Waiver for Filipinos
• Ambassador Carlson shared that she is hopeful on the outlook for 

Guam as a U.S. destination among Filipino travelers
• Encouraged ADF Enderun to highlight the faster US visa processing

L-R: Tricia Tensuan, Enderun VP for Marketing; 
MaryKay Carlson, U.S. Ambassador; Cheska 
Lagera-Dizon, GVB PH Associate Director



vAPPENDIX
As of May 16, 2025 and may be subject to change.



DESTINATION
UPDATES



MEMBERSHIP UPDATES

GVB QUARTERLY MEMBERSHIP MEETING -  MAY 15 ,  2025 

• RECOVERY COMMITTEE UPDATE – Mark Baldyga, Recovery Committee Chair
• SOURCE MARKET SURVEY – Chris Kam, OmniTrak Inc. President & COO 
• MANAGEMENT REPORT – Régine Biscoe Lee, GVB President & CEO

Scan QR code for GVB 
Membership Survey

Access full presentations on our GVB website at guamvisitorsbureau.com/membership.

https://guamvisitorsbureau.com/membership


GUAM EVENTS – MAY



GUAM EVENTS – JUNE

For more information, visit our website or click here.

http://visitguam.com/events/


GUAM EVENTS – JULY & BEYOND

Guam’s 81st Liberation

For more information, visit our website or click here.

http://visitguam.com/events/


GUAM EDF

39

MANDATORY ELECTRONIC 
DECLARATION FORM

As of February 4, 2025, the Guam EDF is 
now MANDATORY upon entry into Guam. All 
persons arriving in Guam must comply with 
United States and Guam laws prior to their 
arrival. For your convenience, the form may be 
completed up to 72 hours prior to arrival date. 

Access the Guam EDF from our GVB 
website or the Guam CQA website. 

https://www.guamvisitorsbureau.com/
https://cqa.guam.gov/ 

https://www.guamvisitorsbureau.com/
https://cqa.guam.gov/


EXPLORE GUAM - MAP

40

Email your updated info to:
taylor.pangilinan@visitguam.com  

INDUSTRY PARTNERS: 
PLEASE UPDATE 
YOUR INFORMATION
Give visitors better access to your 
business, with GVB’s digital map.

as of 16 May 2025



MEMBERSHIP BENEFIT

41

CALLOUT FOR BROCHURES

GVB will display and distribute your company 
brochures to visitors at the Bureau’s front 
office and concierge service desks located at 
the Guam International Airport and the Guam 
Premium Outlets.

If interested, please provide at least 500 
brochures (each language).

Download our 
membership 

application from our 
GVB website.

https://www.visitguam.com/membership-application/

as of 16 May 2025

https://www.visitguam.com/membership-application/

