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DESTINATION
UPDATES



AIR V&V

TAI WAN CH AR T ER
On July 6, the Guam Visitors Bureau and A.B. Won Pat International Airport Authority welcomed Guam’s first
direct flight from Taiwan in more than a year and a half. The EVA Air charter flight carried 153 passengers to the
island to participate in Guam’s vaccination tourism program — Air V&V. The charter was coordinated by Taiwan
travel agencies Lion Travel and Phoenix Tours. Additional charters are being planned with more than 2,000 visitors
from Taiwan expected in July and August.

LEARN MORE: visitguam.com/airvv vaxguam@visitguam.com

http://www.visitguam.com/airvv
mailto:vaxguam@visitguamcom


VACCINATION DRIVE

Vaccinate at Gate 8 – Destination: 
Guam Airport!

In partnership with the Office of the Governor, the 
Department of Public Health and Social Services, 
the Guam National Guard, and United Airlines, the 

A.B. Won Pat International Airport Authority, Guam 
held a vaccination drive on Friday, July 9 from 

1:00pm – 5:00pm. Participants were treated to a 
tour of a United aircraft and were entered to win 

hotel vouchers valued at over $100.



GET YOUR BUSINESS CERTIFIED!

W H A T  I S  G U A M  
S A F E  C E R T I F I E D ?

Guam Safe Certified is the official
local designation, which
identifies establishments that are
in compliance and have care and
pride in following government
health and safety guidelines.

W H A T  I S  T H E  W T T C  
S A F E  T R A V E L S  S T A M P ?

The World Travel & Tourism Council
(WTTC) created the first ever global
safety and hygiene stamp. This
stamp enables travelers to recognize
destinations around the world that
have adopted standardized health
and hygiene protocols.

B E N E F I T S
• Guam Safe Certified is a

branding initiative that
endorses your business’
health and safety practices at
the local level and encourages
island pride!

• The Safe Travels initiative is
globally recognized & instills a
level of confidence in both the
tourism trade and
international visitors.

• Both initiatives help to rebuild
trust among tourists and
within the tourism sector.

• Logos can be used on
websites, emails, and digital
channels can generate
business materials, videos,
social media campaigns.

• FREE of charge to all eligible
businesses.

X
APPLY 
TODAY

Guam Visitors Bureau (GVB) serves as the official organization to advocate for 
the implementation of these protocols in Guam and to issue the Guam Safe 

certification and Safe Travels stamp to local businesses.

Click 
here to 
apply

Click 
here 
for list

WHO IS 
CERTIFIED?

https://www.guamvisitorsbureau.com/resources/safe-travels
https://www.visitguam.com/planning/guam-safe-wttc-safe-travels-certified/


TOURISM WORKS COLUMN

WHO IS 
CERTIFIED

FROM OUR PRESIDENT & CEO, CARL T.C. GUTIERREZ

PUBLIC HEALTH DESERVES OUR SUPPORT

Håfa adai! Gov. Lou Leon Guerrero’s executive order lifting the COVID quarantine for travelers who
show negative PCR tests within 72 hours of arrival in Guam is a welcome relief.

Our visitor industry is in desperate need of resuscitation before the island’s $2.5 billion in federal
pandemic subsidies run dry by year’s end.

But this relaxation of isolation protocols is also a double-edged sword that must be carefully
handled if our tour and travel trade is to recover as safely and efficiently as possible.

Truly, no one is expecting 130,000 monthly passengers to come rushing through airport gates again
any time soon. But the recent crush of disembarking passengers held up by stacks of paper health-
screening forms is a poignant reminder that even our best-laid plans are vulnerable to unforeseen
circumstances.

CLICK HERE 
FOR FULL 
ARTICLE

In addition to GVB President & CEO, 
former Governor Carl T.C. Gutierrez is 
the permit czar and chairman of the 

Governor’s Economic Strategy Council.

Send comments or questions to GVB at 
communityrelations@visitguam.org.

https://www.guampdn.com/story/opinion/2021/07/05/public-health-deserves-our-support/7862795002/
mailto:communityrelations@visitguam.org


GUAM GREEN GROWTH

Join a village cleanup near you!

The Guam Green Growth invites volunteers to
weekly roadside cleanups. The community is
invited every Friday to come together to help make
Guam a better place to live, work, & visit! Please
pre-register and see the updated schedule online at
www.guamgreengrowth.org.



vMARKET INTELLIGENCE REPORT
As of July 8 and may be subject to change.

Mural by Greg Sablan, Jr. & Tina Flores
“WE ARE GUAM, WE ARE CHALAN PAGO-
ORDOT” VILLAGE MURAL



MARKETS
AT-A-GLANCE



MARKETS AT-A-GLANCE

• If infections continue to spread, the government may extend the COVID-19 pre-emergency
designation beyond June 11.

• The government is targeting November to vaccinate all willing people.
• State-run mass vaccination centers in Tokyo and Osaka may close in August.
• People are feared dead and some are missing after mud slides and heavy rains brought on by

a seasonal front affected Tokai central, Kanto eastern and Kinki western regions on July 2.
• In line with the government’s goal, 30 million doses of the vaccine have been administered to

the 65 and above population.
• The government will begin issuing vaccination certificates (vaccine passports) during the

latter part of July in order to resume international human traffic.
• The opening and closing ceremonies for the Olympic Games might not be open to spectators.
• The state of pre-emergency is enforced in 10 prefectures.
• Okinawa is still under the state of emergency until July 11.
• Week-on-week increases have been continued for 14 days straight.
• The government has secured 100 million doses of Pfizer by June and 70 million doses are

expected between July and September.
• Get Up And Move webinar.
• Projected dates for flights and package sales

D E T A I L S  A R E  F O U N D  I N  T H E  A P P E N D I X  

J A PA N S O U T H  K O R E A
• Beginning on June, South Korea's daily new cases remained in the 700s for six

consecutive days.
• 5,321,602 people have been fully immunized.
• Due to the rise in cases, the introduction of the new social distancing measures have

been postponed by one week in the entire Seoul capital region
• People who have been vaccinated overseas will be exempt from the mandatory two-

week quarantine upon arrival in South Korea.
• On July 1, the Korea-Saipan Travel Bubble was established.
• Korean Air may resume Guam route in early August.
• Seat capacity for the month of July: 945.
• Incheon Airport will “Trip Booster” to provide monetary support to airlines and

travel agencies operating “safe travel products”.
• See Appendix for airline news and PR activities (golf, Liberation Day).

• CECC pushes for markets to comply with disease controls in light of the recent increase in
foot traffic.

• Taipei City health officials have been reassigned over a scandal involving clinics administering
COVID-19 vaccines to people not eligible to receive them.

• Taiwan is currently under a Level 3 COVID-19 alert, which extends at least through July 12.
There is talk of ”partial reopening," even if the alert is extended.

• A major travel agency in Taiwan reported that it has been selling hundreds of tours to Guam,
as people are taking advantage of the American territory's offer to vaccinate tourists against
COVID-19.

• Starting June 27, travelers arriving in Taiwan from countries other than the seven countries at
high risk of COVID-19 variants, including those who have visited the countries in the past 14
days and those who have transited in the countries, will be allowed to stay in group
quarantine facilities at their own expense

• See Appendix for PR activities and July social media calendar.

TA I WA N
P H I L I P P I N E S
• Those fully vaccinated in the Philippines are now exempt from the RT-PCR test

requirements upon arrival in the Philippines and will only undergo a 7-day quarantine
at an accredited quarantine hotel or facility. Filipino Nationals and non-Filipinos who
received their vaccination outside the Philippines are NOT eligible for the exemption
and reduced mandatory quarantine.

• The government established a list of ”green” countries allowing travelers originating
from these countries to quarantine for a shortened period.

• On July 8, the Philippines received 1 million doses of the AstraZeneca vaccine
donated by Japan.

• The Philippines is set to receive another 2 million AstraZeneca doses from vaccine-
sharing COVAX Facility this week, and about 170,000 government-procured doses
from Russia's Gamaleya Institute.

• See Appendix for vaccination rate data.



MARKETS AT-A-GLANCE

15.13%
19.14 million

10.66% 
5.46 million

*Percent is based on total eligible population.
*12+ years of age eligibility was effective May 13, 2021.

PEOPLE WHO RECEIVED AT LEAST 
ONE DOSE OF COVID-19 VACCINE:
Japan: 26.49% | 33.51 million
South Korea: 30.12% | 15.44 million
Taiwan: 11.30%  | 2.69 million

97,879 = 71.8%

0.21% 
49,474



GUAM ENTRY PROTOCOLS
Executive Order No. 2021-10

Executive Order No. 2021-15

Executive Order No. 2021-13

Travelers who do not meet the quarantine exemption criteria above will be subject to quarantine in a government facility.

MORE INFO 
ON ENTRY 

PROTOCOLS

https://dphss.guam.gov/quarantine/


MARKETS: ENTRY PROTOCOLS

JAPAN ENTRY MEASURES

Who can enter 
Japan? 

Japanese 
nationals

Foreign nationals with valid 
status of residence   

• Secure negative certificate 72 hours prior to departure; airline to 
verify; test again upon arrival

Approved tests: 
1. Real time RT-PCR: real time reverse transcription PCR
2. LAMP: Loop-mediated Isothermal Amplification
3. TMA: Transcription Mediated Amplification 
4. TRC: Transcription Reverse-transcription Concerted reaction 
5. Smart Amp: Smart Amplification process 
6. NEAR: Nicking Enzyme Amplification Reaction 

• Smartphone requirements*
1. OEL (location reporting app)
2. Report health condition daily via website (URL provided to 

traveler via email)
3. MySOS (confirm location by video call from Health 

Monitoring Center for Overseas Entrants)
4. COCOA (COVID-19 contact app)
5. Google Maps (location data when positive)
• Traveler will be required to rent a smartphone if they do not own one

• For Japanese nationals who have negative result in both tests, leave 
the facility and are requested to self-quarantine at home during the 
remaining period of 14 days after entering Japan

• Requires a negative PCR test 72 hours prior to departure

• Fill out electronic health declaration form prior to 
departure via Quarantine System for Entry @ 
https://hdhq.mohw.gov.tw

• Travelers are required to make an affidavit stating that 
the location of their intended 14-day quarantine in 
Taiwan meets relevant regulations

• All travelers will be quarantined for 14 days with the 
following exceptions:
• Short-term business with advance permission for 

shortened quarantine period

TAIWAN ENTRY MEASURES

https://hdhq.mohw.gov.tw/


SOUTH KOREA ENTRY MEASURES

MARKETS: ENTRY PROTOCOLS

• All travelers to Korea must
provide proof of a negative
PCR test result collected within
72 hours of their departure

• As of May 5 – those fully
vaccinated in South Korea can
bypass quarantine; PCR test
required on day 6/7

• Those not fully vaccinated in
Korea must undergo 14-day
home quarantine; PCR tests
required on day 1 and day 12/13

• Korean nationals arriving
without a negative PCR test will
be required to undergo a 7-day
quarantine at a government
facility at their expense,
followed by 7 days of home
quarantine

• Foreigners arriving without a
negative PCR test will be
denied entry

TRAVELERS TO KOREA



PHILIPPINES ENTRY MEASURES

MARKETS: ENTRY PROTOCOLS

W H O  I S  A L L O W E D  T O  E N T E R ?
• Filipino nationals
• Non-Filipino/Foreign spouse and minor children or children with
special needs of a Filipino national

• Non-Filipino/Foreign parent of a minor Filipino child (18 years old
and below) or a child with special needs (regardless of age)

• Former Filipinos (Balikbayan Program), Dual Citizens
• Spouse/Children of Former Filipino Nationals (Balikbayan Program)
• Accredited foreign government and international organization
officials and their dependents

• Non-Filipino/Foreign seafarers with 9(c) visa
• Non-Filipino/Foreign nationals in possession of valid certificates
• Non-Filipino/Foreign nationals with an eligible visa

At least of one of the following three documents will be accepted for 
vaccination verification upon arrival: Philippine-issued vaccination record, 
Philippine overseas labor office (POLO) certificate, or WHO’s international 

certificate vaccination

R E Q U I R E M E N T S
Eligible arrivals to the Philippines must take a COVID-19 RT-PCR test
upon arrival followed by a 14-day quarantine. Arrivals will be tested on
the seventh (7th) day of their 14-day quarantine stay, 10 of which shall
be observed at an accredited quarantine hotel/facility, and the
remaining days for home quarantine under the supervision of the Local
Government Unit of their residence. Day one (1) starts on the day of
the passenger’s arrival.
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APPENDIX
As of July 8, 2021 and 

may be subject to change.

Mural by Lee San Nicolas
PHOTO CREDIT: DAVID R. CASTRO/THE 
GUAM DAILY POST



JAPAN



JAPAN MARKET SUMMARY

Confirmed 
COVID-19

Cases: 
811,712

2.1%
active 

(16,804)

• The Japanese government is seen
extending the novel coronavirus pre-
emergency designation for the greater
Tokyo area beyond the July 11
expiration if infections continue to
spread.

• The government sticks to its goal of
vaccinating all willing people by
November.

• The Japanese government is planning
to end the full-fledged operation of
state-run mass vaccination centers in
Tokyo and Osaka in late August as
planned.

• The Defense Ministry announced on
June 28 the Tokyo center has offered
328,736 shots, while the Osaka center
has given 161,341 shots.

H IGHL IGHTS

AS OF JULY 8, 2021

• The number of people in Japan who
have received the first dose of the
coronavirus vaccine surpassed 30
million (24%) as of July 2, and the total
number of people who have completed
the second dose is about 16 million
(13%).

• There is a possibility that the opening
and closing ceremonies of the Tokyo
Olympics will be without spectators.

• The Olympic Organizing Committee will
hold a five-body meeting with the
government and the International
Olympic Committee (IOC) on July 8 or
9 to decide the maximum number of
spectators.

• A seasonal front over the Pacific side of
Japan brought heavy rain to areas in
the Tokai central, Kanto eastern and
Kinki western regions on July 2. Two
people are feared dead and about 20
others remain missing after torrential
rain triggered a large mudslide
southwest of Tokyo, destroying more
than 10 houses.

• Japan has administered over 30 million
doses of COVID-19 vaccine to people
aged 65 or over, on track to achieve the
government's goal of completing
inoculations for them by the end of
July.

• The Government of Japan has decided
to begin issuing vaccination certificates
(vaccine passports) from the middle to
end of July in order to resume
international human traffic.



JAPAN COVID-19 NEWS

HIGHLIGHT AREA / NEW CASES JUNE 
21-27

JUNE 28 –
JULY 4

CHANGES (#) 
VS LW

CHANGES (%) 
VS LW

TOKYO 3,342 4,074 732 22%

OSAKA 694 716 22 3%

AICHI 459 324 -135 -29%

FUKUOKA 223 200 -23 -10%

OKINAWA 506 410 -96 -19%

HOKKAIDO 249 222 -27 -11%

KANAGAWA 1,347 1,503 156 11.6%

SAITAMA 654 760 106 16.2%

CHIBA 955 955 0 0.0%

NATIONWIDE 10,377 11,098 721 7%

• Reduce the flow of people at night.
• Implement basic prevention measures.
• Stop serving alcohol again.
• Encourage telework.

• The state of pre-emergency is
enforced in the following 10
prefectures: Hokkaido, Tokyo,
Saitama, Chiba, Kanagawa,
Osaka, Kyoto, Hyogo, Aichi and
Fukuoka.

• Okinawa is still under the state of
emergency until July 11.

• Japan is considering extending
its coronavirus pre-emergency in
Tokyo and three neighboring
prefectures of Kanagawa,
Saitama and Chiba.

• Medical experts pointed out the
increased ratio of the number of
new positive cases in Tokyo has
risen, suggesting the infection is
spreading again.

• Week-on-week increases have
continued for 14 consecutive
days.

• Possible causes for the
resurgence of the infection:
• State of emergency to pre-

emergency measures.
• Allowing the sale of alcohol by

7PM.
• Increasing traffic flow.

25,459

17,569

12,712
10,063 10,377 11,098

May 24 - 30 May 31 - June 6 June 7 - 13 June 14 - 20 June 21 - 27 June 28 - July  4

NATIONWIDE: NEW CASES

Data Source: Ministry of Health

PROPOSAL & 
COUNTERMEASUREs FROM 

EXPERTS:



JAPAN COVID-19 NEWS

TOTAL NUMBER 
OF VACCINATIONs

46,248,972

1ST DOSE 
ADMINISTERED

30,249,911

FULLY 
VACCINATED

15,999,061

VACCINE DOSES 
ADMINISTERED 

PER 100 PEOPLE:                             
36.57

HEALTHCARE 
WORKERS

1ST DOSE: 5,951,484

2ND DOSE: 4,931,043
TOTAL: 10,882,527

ELDERLY PEOPLE          
1ST DOSE: 23,103,408

2nd DOSE: 11,709,608
TOTAL: 24,274,376

• The total number of people
vaccinated for the first dose
nationwide reached more than
30.24 million, 24% of the total
population (127.12 million).

• The number of people who have
been vaccinated up to the second
dose has reached about 16 million,
which is 12.58% in total.

• The vaccination ratio of the elderly
over 65 years old (36 million people)
is 65% for the first dose and 33% for
the second dose.

• The government has announced that
27 million doses of workplace
vaccinations will be allocated for
firms and 6 million doses for
universities.

• The government's target of one
million times a day was achieved:
about one million times on June 9
and 15, about 1.03 million times on
June 16, and about 1.02 million times
on June 17.

• The government plans to maintain its
goal of completing the vaccination
of all citizens by October or
November.

• The government has secured 100
million doses of Pfizer's product by
June, and a total of 70 million doses
are expected between July and
September.

HIGHLIGHT COV I D - 1 9
VACC I N AT I O N  U P DAT E

QUARANTINE RULES UPDATE:
• The Japanese government is not accepting new arrivals

from overseas except Japanese nationals and foreigners
who are residents of Japan.

• Entry minimum quarantine conditions:
• Submit a negative COVID-19 test result taken within 72

hours before their departure for Japan.
• 14-day quarantine after entering Japan.
• A pledge must be signed as an agreement to abide by

the quarantine rules.
• Download 4 Apps (OEL, MySOS, Google Map, COCOA)

• No use of public transportation during quarantine period
• There are four 14-day quarantine rules for incoming

travelers including Japanese.
• Arrivals from total 55 countries and regions where

variants have been reported are requested to stay for 3 to
10 days at the facilities designated by government.

As of July 1

NTT Docomo Workplace Vaccination

Tokyo large-scale vaccination center



JAPAN COVID-19 NEWS
VACC I N AT I O N  N OT I C E  BY  JA PA N  G OV E R N M E N T

(Data source : Ministry of Health)



• The government plans to begin paper-based
application and issuance of vaccination
certificates by mid-July.

• In principle, the vaccination is administered
at the municipality where the resident is
registered in Japan.

• Vaccination certificates are issued by
municipalities that keep records of individual
vaccinations.

• Vaccination certificates are issued based on
applications from vaccine recipients,
including records of vaccinations conducted
in municipalities based on the Immunization
Law.

• The vaccination certificate will be presented
to foreign countries when requested and is a
paper based.

• For travel domestically, the vaccination
record is acceptable.

• Vaccination ticket and record is issued, in
principle, by the municipality where the
resident registration is located.

• The municipality receives the application
form at the counter or by mail, examines
and inputs the information using the
Vaccination Record System (VRS), and then
issues.

• Vaccination Record System (VRS) is a
system for recording the vaccination status
of individuals.

JAPAN COVID-19 NEWS
VACCINATION CERTIFICATE

Data source: Quarantine Information Office, Ministry of Health, Labor, and Welfare Japan

• Documentation required for 
application:

1. Application form
2. Passport
3. Vaccination Ticket
4. Vaccination Record

• Fees will be covered by the 
government.

• Digital certificate apps are under 
consideration.

GOVERNMENT POLICY



JAPAN COVID-19 NEWS

GOVERNMENT
POLICY

Included in the vaccination 
certificate:

• Passport information
• Type of vaccine and 

manufacturer
• Vaccine product name
• Vaccine serial number
• Date of vaccination
• Country vaccinated in
• Other

Both Japanese and English will 
be printed

CERTIFICATION IMAGE

Printed QR code

(Data source : Ministry of Health)



JAPAN COVID-19 NEWS

QUARANTINE RULES UPDATE

Group 1:
Government- paid 

facility 
10days  

COVD-19 test. (total 4 times)
• Upon arrival
• 3 times for 10 days period        (the 
third, sixth and tenth days)

Rest of quarantine 
period at home or 

hotel.

Group 3:
Government- paid 

facility 
3days 

COVD-19 test. (total 2 times)
• Upon arrival
• 1 time for 3 days period.            (the 
third day)

Rest of quarantine 
period at home or 

hotel.

Rest of 
countries:
Including

Guam

Government- paid 
facility 
no stay

COVD-19 test. 
• Upon arrival

Self-quarantine for 
14days period at 
home or hotel.

Group 2:
Government- paid 

facility 
6days  

COVD-19 test. (total 3 times)
• Upon arrival
• 2 times for 6 days period        (the 
third and sixth  days)

Rest of quarantine 
period at home or 

hotel.

ENTRY FROM 55 COUNTRIES & REGIONS: 
• Group 1: 6 countries and regions: Afghanistan, India, Sri Lanka, Nepal, Pakistan, Maldives
• Group 2: 6 countries and regions: Indonesia, Uganda, UK, Egypt, Bangladesh, Malaysia
• Group 3: 43 countries and regions: Ireland, United Arab Emirates, Estonia, Netherlands, Kazakhstan, Greece, Kyrgyzstan, 

Sweden, Spain, Thailand, Tunisia, Denmark, Nigeria, Philippines, France, Brazil, Vietnam, Peru, Belgium, Portugal, South 
Africa, Jordan, Latvia Latvia, Russia (Moscow, Moscow Oblast, St. Petersburg), Canada (Ontario), Switzerland, 
Luxembourg, United States (Idaho, Arkansas, Arizona, Oregon, Kansas, Kentucky, Colorado, Delaware, Nevada, Mississippi, 
Maine, Montana, Louisiana, Washington, Florida, Minnesota)

Information source: https://www.mofa.go.jp/mofaj/ca/fna/page4_005130.html

https://www.mofa.go.jp/mofaj/ca/fna/page4_005130.html


JAPAN MARKET INTELLIGENCE

Get Up And Move Webinar 2021

Project Overview
• For the re-opening of Guam tourism,

GVB and member companies that
have signed up with the Guam Safe
Certified + WTTC “Safe Travels”
Stamp program share their updated
information with Japanese travel
agencies, aiming to increase the
arrivals in the near future and to
educate the travel industry.

• Participation of JGTC members such
as JTB, HIS, KNT, NTA and JALPAK,
as well as many other industry
partners.

• Collaborate with more than 30 GVB
members from airlines, hotels,
activities and shopping.

• Maintain business relationships with
travel trade.

• Educate Travel agencies to resume
sales for Guam and recreate
momentum for the industry to work
together to reopen tourism.

Number of 
registrations

Number of 
participants

JTB 248 206 
HIS 35 32 
NTA 31 30 
KNT 12 12 

JALPAK 43 37 
TOBU 55 48 

TPI 9 11 
PMT 68 61 

United 50 46 
Media 23 23 
HEI 21 11 

Odakyu 13 14 
Keio 3 3 

Meitetsu 1 1 
OTAs 14 21 
Others 791 617 

Total 1,417 1,173 



KIX:
7C3174/3173: 

Suspended until July 31

KIX:
TW311/312: 

Suspended until Sept 30

JAPAN MARKET INTELLIGENCE

TOUR SELLING 
(DEPARTURE DATE)

G UA M  PAC KAG E  S A L E S

• MOFA travel advisory &
warning level to US
remains as level 3.

• 14 days-quarantine upon
arrival in Japan.

• Entry ban from 159
countries to Japan.

• Tour cancellation has been
extended in response to
flight suspension to Guam.

HIGHLIGHT

Canceled until

August 31

Canceled until

August 15

Canceled until

August 31

Canceled until

August 15

Canceled until 

Sept 30

Canceled until 

August 31

Canceled until 
July 15

Sept 1~

Aug 16~

Sept 1~

Aug 16~

Oct 1~

Sept 1~

July 16~

Data Source: Agency HP & MI

JA PA N  TO  G UA M  F L I G H T  O P E R AT I O N  

UA196/197: Daily operation
UA197/UA196: Loaded from 

Sept 17 onward
Suspended until Oct 4:

UA137/136; UA172/UA171;
UA151/150; UA178/UA177;

UA166/UA165

NRT:
JL941/942: 

Suspended until Sept 30



JAPAN PR & AIRLINE NEWS

Total capacity: 146,981 seats 
Regular flight:  146,981 seats    
Charter flight:             0 seats      

CY21: AIR SEAT CAPACITY FORECAST  

Data Source : Airlines & Diio Me

Forecas
t CY21 CY Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Regular

CY21 3,800 2,520 4,534 4,980 5,146 4,980 5,146 5,146 9,628 28,056 34,906 38,139 146,981 

CY20 68,006 63,710 51,230 1,638 1,638 1,638 1,890 3,528 3,402 3,906 4,020 3,601 208,207 

Charter
CY21 0 0 0 0 0 0 0 0 0 0 0 0 0 

CY20 19,079 18,566 9,924 0 0 0 0 0 0 0 0 0 47,569 

Total 
CY21 3,800 2,520 4,534 4,980 5,146 4,980 5,146 5,146 9,628 28,056 34,906 38,139 146,981 

CY2
0 87,085 82,276 61,154 1,638 1,638 1,638 1,890 3,528 3,402 3,906 4,020 3,601 255,776 

vs 
CY20
(Total)

DIFF -94.4% -96.0% -91.1% 204.0% 214.2% 204.0% 172.3% 45.9% 183.0% 618.3% 768.3% 959.1% -29.4%

From June 25 – July 1:
• 6,910 website users (5,812 new users)
• 17, 788 page views
Increase can be attributed to SNS activity and seminar page

visitguam.jp SUMMARY

◆25 Jun 2021  – 1 Jul 2021

◆User trends for the past month



JAPAN PR ACTIVITIES

#Instaguam
Campaign

Impressions
(25 June – 1 July)

Engagement
(25 Jun – 1 July)

Total # of 
followers

38,124
(+37.6% vs. last 

week)

7,407
1,913 

(+12% vs. last 
week)

23,720

42,50713,652 653

2,450
(+7.8% vs. last 

week)
19,674

Significant increase in engagement across all platforms

SNS PERFORMANCE SUMMARY



JAPAN PR ACTIVITIES

Channel Date                           Contents                         

SNS channels 25 Jun - 1 Jun WeeklyGUAM
Seminar Announcements
#Instaguam
Air V&V
JTB (Follow and Retweet Campaign)

Collaboration Project: JTB × GVB Japan
1. Follow @JTB_globalnews and @visitguam_jp
2. Retweet post (closed on June 30)
3. 20 people will be randomly selected to win a GUAM set.
Guam set: Eco bag, cooling bag, neck strap, Chamorro Chip 
Cookies, and shell lei set

Highlights
• 1,710 users have followed 

@visitguam.jp since the campaign started 
on June 14

• A lot of positive comments from people 
who are looking forward to going to Guam



SOUTH 
KOREA



Vaccine Maker 1st Dose Administered Fully Immunized

10,396,334
(67.7%)

969,974
(18.2%)

3,782,323
(24.6%)

3,222,189 
(60.5%)

1,129,439  
(7.4%)

1,129,439
(21.3)

39,118
(0.3%) -

Total: 15,347,214  5,321,602

KOREA COVID-19 NEWS

Confirmed 
COVID-19

CASES: 
164,028

6.1% 
active 

(10,071)

• South Korea's daily new virus
cases stayed in the 700s for six
consecutive days from June 30,
while authorities tighten their
guard against a virus resurgence in
the greater Seoul area.

• New cases in the greater Seoul
area, home to half of the nation's
51 million population, have
accounted for over 80% of the
total over the past week, and
nearly half of them were in their
20s and 30s.

HIGHLIGHTS COVID-19 STATUS IN KOREA – June 22 – July 5, 2021

AS OF JULY 8, 2021

COVID-19 Vaccination Status (February 26 – July 5, 2021) 
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1st dose 
administered:

15,347,214 (29.9% of 
total population)

Fully immunized: 
5,321,602 (10.4% of 

total population)



KOREA COVID-19 NEWS

HIGHLIGHTSSeoul capital region postpones new
relaxed distancing measures as
nationwide COVID-19 soars
• In response to the uptick in cases,

local governments are postponing
the introduction of the new social
distancing measures by one week
in the entire Seoul capital region,
including Incheon and Gyeonggi-
do Province.

• The capital region had originally
planned to allow gatherings up to
6 people from July 1st, and
officially start enforcing level two
from July 15th.

Vaccinated overseas arrivals exempt
from two-week quarantine
• People who have been vaccinated

overseas against COVID-19 will be
exempt from the mandatory two-
week quarantine upon arrival in
South Korea starting July 1.

• The new policy applies to Korean
nationals and foreigners alike if
they are entering Korea to do
important business or serve the
public interest, for academic or
humanitarian purposes, or to visit
immediate family.

• Incheon International Airport will
implement ‘Trip Booster’ marketing
promotion for the recovery of
aviation demand as the
government decided to ease
immigration restrictions on
vaccinated people.

• ‘Trip Booster’ is a program that
selects a team of airlines and travel
agencies operating "safety travel
products" that are safe from
COVID-19 and supports up to
$50,000.



KOREA MARKET INTELLIGENCE
KOREA-SAIPAN TRAVEL BUBBLE

• Saipan became South Korea's first 'travel bubble' destination,
allowing quarantine-free package tours for those who are fully
vaccinated with Pfizer, Moderna, AstraZeneca or Janssen.

• Travelers will be required to submit proof of a negative COVID-19
test within 72 hours of departure and a vaccination certificate
issued by the country's health authorities.

• COVID-19 PCR test at hotel (travel after 
get negative result)

• COVID-19 PCR test on Day 5
• COVID-19 PCR test within 72 hours of 

arrival in Korea

Upon Arrival

• Two weeks after fully vaccinated 
with Pfizer, Moderna, AZ or 

Janssen
• Group travelers via TAs

Target

• Negative COVID-19 test within 72 
hours of departure 

• Vaccination Certificate 
(Recognized the document issued by 

KCDC and COOV app QR code)

Required Documents



KOREA MARKET INTELLIGENCE

Total Outbound Seat Capacity (JULY): 945 seats
*Schedules and seat capacity are subject to change (as of July 5)

J U LY  A I R L I N E  S C H E D U L E
I N C H E O N  - G U A M

B U S A N  - G U A M

The government has halved the number of PCR tests for those who have
completed vaccinations in Korea on their entry procedures, effective from
July 5.

KOREA TO HALVE THE NUMBER OF PCR TESTS ON ENTRY 
FOR VACCINATED PEOPLE

E A S E D  E N T R Y  P R O C E D U R E

BEFORE 
ARRIVAL IN 

KOREA
DAY 1 DAY 6-7 DAY 12-13

~ JULY 5

~ JULY 5: 
FULLY 

VACCINATED 
PEOPLE

~ JULY 5: 
UNVACCINATED 

PEOPLE

*From July 5, travelers who do not submit a negative PCR test upon arrival 
will be applied a new protocol as well.

“7 days of government facility quarantine + 7 days of self-quarantine”

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air
KE113 N/A 9:45 15:15 0

KE111 N/A 19:35 01:00+1 0

Jeju Air

7C3100 N/A 6:25 12:00 0

7C3102 N/A 10:40 16:05 0 

7C3106 N/A 20:20 02:00+1 0 

Jin Air LJ641 7/6, 13, 20, 27 18:50 00:15+1 756 

T’way TW301 7/31 18:00 23:40 189

Air Seoul RS103 N/A 20:45 02:15+1 0

TOTAL 945

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jeju Air 7C3154 N/A 22:05 03:05+1 0

Jin Air LJ647 N/A 8:00 13:15 0

TOTAL 0



KOREA MARKET INTELLIGENCE

TRAVEL TRADE UPDATE

• Interpark Tour has opened a
"Green Travel" page that
updates information and
products related to overseas
travel around the world.

• The Ministry of Foreign Affairs'
overseas safety travel page,
which informs the current
status of COVID-19 entry
protocols in each country, is
available in real time.

• Interpark Tour will open a
‘Frozen’ overseas travel
product promotion from June
30.

• It has upgraded the promotion
and introduced more special
benefits to consumers in order
to prepare for the resumption
of overseas travel in earnest.

• Promotion Date: June 30
• Destination: Guam, Taiwan,

Vietnam, Saipan, Philippines,
etc.

• Benefit: 100% refundable,
transferable within a certain
period before the departure
date is designated.

HIGHLIGHTS

KOREA TO GUAM FLIGHT OPERATION (JULY – AUGUST) 

• Resuming Date: August 5 ~
• Frequency:  1x week

• Resuming Date: July 31 ~
• Frequency:  1x week

• Resuming Date: Aug 12 ~
• Frequency:  2x week

• Resuming Date: ongoing
• Frequency:  1x week

Korean Air will apply for permission to operate the Guam route from the Ministry of
Land, Infrastructure and Transport and finalize the schedule, which will be operated
once a week from August 5th.

Korean Air originally planned to resume flights in November, but it seems to have
moved up the schedule as the Guam government recently exempted the quarantine
of AstraZeneca vaccinators.

KOREAN AIRLINES TO RESUME GUAM ROUTE EARLIER THAN EXPECTED

Red

Green

• Self-quarantine for 
more than 14 days or 
not able to travel so far

• 100% refundable
• Thailand, Vietnam, 

Singapore, Hong Kong, 
Taiwan, Japan, Canada, 
Australia, New Zealand

Self-quarantine 
exemption
• Guam, Hawaii, Saipan, 

Maldives, Phuket, U.S., 
France, Germany, 
Switzerland, Czech 
Republic, Croatia, 
Turkey, Greece, Spain

• Self-quarantine for 
maximum 14 days

• UK, Italy, Indonesia, 
Philippines

Yellow



KOREA PR ACTIVITIES

S N S  
W E E K LY  
AC T I V I T Y

Done

Channel Date Contents Reference

SNS channels June 28 – July 02 • Posted Guam’s new quarantine
protocol and introduced Guam golf
courses on our SNS channels.

• New card content for new quarantine
protocols and Guam Liberation Day
events will be exposed this week.



TAIWAN



TAIWAN COVID-19 NEWS

AS OF JULY 8, 2021

Confirmed 
COVID-19

CASES: 
15,149

11%
active 
(1,673)

CECC REITERATES NEED FOR STRICT 
DISEASE CONTROLS IN MARKETS

TAIPEI OFFICIALS REASSIGNED AMID 
COVID VACCINE SCANDAL 

INVESTIGATION

• (CNA) Central Epidemic Command Center (CECC) head Chen
Shih-chung on Sunday once again reiterated the importance of
following COVID-19 control measures currently in place at local
markets, in the wake of a recent increase in foot traffic
increasing the risk of disease transmission.

• To ensure social distancing and that visitors remain at least 1.5
meters apart, markets are supposed to control visitor numbers,
with one person every 2.25 square meters, Chen said.

• Under the current Level 3 alert, he stressed, no on-site dining or
food sampling is allowed in markets.

• Such venues are also required to reduce the number of entry
points and keep contact information for all visitors, Chen said.

• Three Taipei City health officials have been reassigned over
a scandal involving clinics administering COVID-19 vaccines
to people not eligible to receive them, the city government
confirmed on Saturday.

• The three officials have been under review since June 19,
when an initial internal affairs investigation determined they
potentially played a role in the distribution of the vaccine in
ways that violated the government protocols.

• One of the clinics, Good Liver Clinic, vaccinated people who
work at its two locations and volunteers, even though they
did not meet the criteria of being medical workers eligible
for the vaccine in early June.

• The clinics have been fined up to NT$2 million (US$71,554)
per location for the violation and removed from the
vaccination program.



TAIWAN COVID-19 NEWS

• Taiwan's Central Epidemic Command Center
(CECC) said Saturday that a partial easing of
COVID-19 restrictions after July 12 will depend
not only on the status of the outbreak, but also
on public alertness and responsiveness to
public health protocols.

• Taiwan is currently under a Level 3 COVID-19
alert, which extends at least through July 12.
However, there has recently been talk of
allowing a "partial reopening," possibly
including dine-in services at restaurants, even if
the alert is extended.

• At the press conference, Chen also expressed
confidence about the current path of the
outbreak, saying that "aside from a cluster of
infections at wholesale markets in Taipei, case
numbers are down, and things are moving in
the right direction."

PUBLIC COMPLIANCE KEY FOR 'PARTIAL 
REOPENING' AFTER JULY 12: CECC

HUNDREDS OF TAIWANESE 
BOOKING VACCINE 

TOURISM TRIPS TO GUAM: 
AGENCY

• A major travel agency in Taiwan
said Wednesday that it has
been selling hundreds of tours
to Guam, as people are taking
advantage of the American
territory's offer to vaccinate
tourists against COVID-19.

• Shortly after the program was
announced, there was a flurry of
interest among travelers in Taiwan,
but that has fallen off somewhat
since the Taiwan government last
week prohibited home quarantine
for returning travelers and
mandated that they stay in
government centers or designated
hotels for the 14-day period,
according to Yu.

• Due to that regulation, some Lion
Travel customers have canceled
their bookings for travel to Guam
because they do not want to pay
the quarantine costs upon return
to Taiwan, he said.

• That has been mitigated to some
extent, however, as the Guam
government decided Wednesday
to exempt visitors from
quarantine, effective July 4, once
they can present a valid negative
COVID-19 test result, Yu said.



TAIWAN COVID-19 NEWS

RESTRICTION TO 
CITIZENS/NON-CITIZENS 
ENTERING TAIWAN

§ Starting June 27, travelers arriving in Taiwan
from countries other than the seven countries
at high risk of COVID-19 variants (Brazil, India,
the UK, Peru, Israel, Indonesia, and Bangladesh),
including those who have visited the countries
in the past 14 days and those who have
transited in the countries, will be allowed to
stay in group quarantine facilities at their own
expense

§ The latest list of the risk categories for
countries/regions is as follows:

§ 1. Low-risk countries/regions: New
Zealand, Macao, Palau, Fiji, Brunei, Laos,
Nauru, East Timor, Mauritius, Vietnam,
the Marshall Islands, Cambodia.

§ 2. Medium-risk countries/regions:
Australia, Singapore.



TAIWAN COVID-19 NEWS



TAIWAN PR ACTIVITIES

Air V&V Promotion – AmCham
Advertisement

• Taiwan Business TOPICS Magazine:
Hard copy (2,500 pieces) and digital
file (23,500 download times)

• Official website banner: One month of
spotlight second week of July

• EDM broadcasting service: Distributed
to 13,000 members

Air V&V Promotion – Free Wi-Fi FB Post 
– Taiwan Market Special Offer

• Quantity: 500 pieces for program
participants

• Exposure time: July 1
• FB likes: 427
• IG likes: 53

Air V&V Promotion – Lion Travel –
Banner Advertisement

• Exposure time: July
• Will add 3-5 more pictures to be a

banner slide

Air V&V Promotion – No Quarantine –
Special Media Promotion

• Exposure time: July 2
• FB likes: 612
• IG likes: 56
• Reach: 17,000

Air V&V Promotion – NR Monitor
• TV exposure: 21
• Newspaper: 9
• Online: 296
• Social media: 7



TAIWAN PR ACTIVITIES

J U LY  S N S
C A L E N DA R
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PHILIPPINES COVID-19 NEWS
T R AV E L  E N T R Y  T O  T H E  P H I L I P P I N E S

ALLOWANCES FOR 
VACCINATED ARRIVALS
• Fully vaccinated arrivals to the

Philippines are now exempt from the
RT-PCR test requirements and will only
undergo a 7-day quarantine at an
accredited quarantine hotel or facility.
To be considered fully vaccinated, at
least 14 days have elapsed following the
administering of the second dose or at
least 14 days after having received a
single-dose vaccine.

• Please note that this is only applicable
for travelers who have been fully
vaccinated in the Philippines by
accredited local vaccine administrators
and Local Government Units.

• Filipino Nationals and non-Filipinos who
received their vaccination outside the
Philippines are NOT eligible for the
exemption and reduced mandatory
quarantine.

ELIGIBLE TRAVELERS TO THE 
PHILIPPINES
At present, the categories of 
travelers allowed entry are as follows:
• Filipino nationals
• Non-Filipino/Foreign spouse and

minor children or children with
special needs of a Filipino national

• Non-Filipino/Foreign parent of a
minor Filipino child (18 years old and
below) or a child with special needs
(regardless of age)

• Former Filipinos (Balikbayan
Program), Dual Citizens

• Spouse/Children of Former Filipino
Nationals (Balikbayan Program)

• Accredited foreign government and
international organization officials
and their dependents

• Non-Filipino/Foreign seafarers with
9(c) visa

• Non-Filipino/Foreign nationals in
possession of valid certificates

• Non-Filipino/Foreign nationals with
an eligible visa

Data Source: https://blog.wego.com/philippines-travel-ban/

TESTING AND QUARANTINE REQUIREMENTS
Eligible arrivals to the Philippines must take a COVID-19 RT-PCR
test upon arrival followed by a 14-day quarantine. Arrivals will
be tested on the seventh (7th) day of their 14-day quarantine
stay, 10 of which shall be observed at an accredited quarantine
hotel/facility, and the remaining days for home quarantine
under the supervision of the Local Government Unit of their
residence. Day one (1) starts on the day of the passenger’s
arrival.

Please note that children and infants are not exempt from the
quarantine and testing requirements. For minimized discomfort,
infants will be swabbed through the mouth.

Travelers are subject to the maximum number 
of allowed inbound passengers at the port and 
date of entry.

https://www.philippineairlines.com/en/ph/home/covid-19/ArrivingInThePH/EligiblePaxForTravelToPH


PHILIPPINES COVID-19 NEWS

“GREEN” COUNTRIES LIST

The following countries/jurisdictions are classified as “green” countries:

Albania, American Samoa, Anguilla, Antigua and Barbuda, Australia, Benin, Belize,
The British Virgin Islands, Brunei, Burkina Faso, Burundi, Cayman Islands, Chad,
China, Cote d’ Ivoire (Ivory Coast), Eswatini, Falkland Islands, French Polynesia,
Gambia, Ghana, Greenland, Grenada, Hong Kong, Iceland, Isle of Man, Israel, Laos,
Liberia, Malawi, Malta, Marshall Islands, Mauritius, Micronesia, Montserrat, Morocco,
Mozambique, New Caledonia, New Zealand, Niger, Nigeria, Northern Mariana Islands,
Palau, Rwanda, Saba, Saint Barthelemy, Saint Kitts and Nevis, Saint Pierre and
Miquelon, Sierra Leone, Senegal, Singapore, Sint Eustatius, South Korea, Taiwan,
Togo, Turks and Caicos Islands (UK), Vietnam, and Zimbabwe

The Philippine Government recently established a list of “green” countries allowing
fully vaccinated passengers arriving from any country/jurisdiction on the list to
quarantine for a shortened period of 7 days. To be eligible to be on the list, the
Department of Health must classify the country as “Low Risk” based on disease
incidence rate as follows: (1) for populations greater than 100,000, the incidence rate
(cumulative new cases over the past 28 days per 100,000 population) and new case
trajectory (case trend for daily new cases over the past 28 days); and (2) for
populations less than 100,000, the COVID-19 case counts (cumulative new cases
over the past 28 days) and new case trajectory are considered, as prescribed by its
Technical Advisory Group.

8.4%
9.21M

Data Sources: https://doh.gov.ph/sites/default/files/health-
update/IATFResolution123-C.pdf; https://www.pna.gov.ph/articles/1145606

https://doh.gov.ph/sites/default/files/health-update/IATFResolution123-C.pdf


PHILIPPINES COVID-19 NEWS

On July 8, the Philippines received a
delivery of 1 million doses of Oxford-
Astra-Zeneca vaccines donated by Tokyo,
Japan. President Rodrigo Duterte said the
donation would "go a long way" in helping
the country reach its immunization
targets. The delivery raises the total
supply that the Philippines has received to
about 18.4 million. Delays in the delivery of
other vaccines recently halted or limited
inoculation efforts in several areas.

The Philippines is set to receive another 2
million AstraZeneca doses from vaccine-
sharing COVAX Facility this week, and
about 170,000 government-procured
doses from Russia's Gamaleya Institute.

PHILIPPINES EXTENDS COVID-19 CURBS 
UNTIL MID-JULY

President Rodrigo Duterte has prolonged restrictions on
movement and businesses in the Philippine capital and
nearby provinces until mid-July, and retained stricter COVID-
19 curbs in central and southern areas.

Infections in the capital region, home to at least 13 million
people, have dropped since peaking in April, but some
provinces are battling spikes as the country scrambles to
distribute and administer vaccines.

Entertainment venues, amusement parks, and contact sports
are prohibited in the capital region and nearby provinces,
while restaurants, gyms and indoor tourist attractions are
allowed to operate at up to 40% capacity.

1 MILLION JAPAN-DONATED COVID-19 VACCINES 
ARRIVE IN PHILIPPINES

The government aims to inoculate 58 to
70 million of the Philippines' 109 million
people to safely reopen the economy,
which suffered its worst postwar slump
last year as lockdowns meant to contain
the coronavirus outbreak left businesses
struggling.

Data Source: https://www.reuters.com/world/asia-pacific/japan-donate-1-mln-astrazeneca-vaccines-philippines-2021-06-29/


