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You must file a weekly claim for any week that you want to receive PUA/FPUC, even if your eligibility is being determined or 
you have an appeal pending. 

 To file a weekly PUA certification: 
 

1. Access HireGuam homepage at https://www.hireguam.com/ 

 
2. Log in to your account and your individual workspace dashboard will appear (similar to the sample below). 

 

3. From either the “Services for Individuals” menu in the left navigation pane, OR the “Unemployment Services” widget 
on the dashboard, click the option to file a “Weekly Claim Certification” or “File for Weekly Benefits.” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click “File Your Weekly Certification to Continue Your Claim,” button. The Weekly Certification Filing Process will begin. Be 
sure to read all the information before proceeding clicking “Next.” 

 
 
 
 
 
  
 



CLAIMANT GUIDE TO WEEKLY CLAIMS: 
Partially Employed/Receiving Income 

 
 

 

Page 2 of 6 
 

 
5. Read all the information provided under the “Explanation” pages. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. If your contact information has changed, update that information by selecting “Update Contact Information.” 
 

 
 
 
 
 
 
 
 
 

7. “Eligibility” Review questions will follow. You may be required to answer additional questions, based on your availability.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When providing your answer, ensure that it 
applies to the week specified on your claim.
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8. Answer “Yes” or “No” as they pertain to the week period stated in the question. 

  
YES NO 

 Reduced hours  Returned to work at normal hours 
 Furloughed  Found a new job 
 Laid-off or terminated  Fired/terminated from your current job 

 
 

 
 
 
 
 
 
 
 
 

9. Answer all questions as they pertain to the week stated in the question. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Indicate the employer that you have received wages from.  
  

 
 
 
 
 
 
 
 
 
 
 
 
If your employer is not available from the drop-down menu, select “Other” and indicate that “…the employer you worked for 
is not in the list above.” 
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11. The next group of questions pertains to “Job Offers and Earnings”. Answer all the questions as they pertain to the week period 
stated in the question. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. Provide your gross earnings (total earnings before taxes and deductions) and indicate the days that you worked.  
If you have received wages, but did not physically perform work, you do not need to indicate the days you worked under “Work Days.” This can 
include wages received from sick leave, vacation leave, income from the Payment Protection Program, severance pay, bonuses, etc. 
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13. Verify your earnings.  
 

If you have received additional income from another employer, select “Yes” under “Additional Employers with Earnings” and 
complete the repeat the “Job Offers and Earnings” as needed. 
 

 
 

14. A summary of your Weekly Claim will display. Review your responses carefully. If you need to make any changes to your 
answers, click any of the “Change ______________ Information” links in blue.  

 
 Be sure to read and understand the fraud statement at the bottom of the page, and check the box to signify your understanding. 
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15. After clicking “Next,” the “What to Expect Next” page will display with your claim status overview.  

If you would like to file another week’s certification, click the “Yes, I would like to continue” button.  
If not, you may complete your certification process by selecting, “No, I would like to stop” button. 

 
 

16. A “Claim Status” page will appear. To complete this week’s certification process and return to your dashboard, select the 
“Continue” or “Exit Weekly Certification” button. 

 
 

REMINDER: If you return to work and start earning more than $494.00 in wages each week, OR if you return to your  
normal pre-pandemic work hours, you MUST STOP FILING YOUR WEEKLY CLAIMS CERTIFICATIONS.  
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