




On May 12, The Guam 

Department of Revenue and 

Taxation (DRT) announced that 

after being activated in late March 

to process Economic Impact 

Payments (EIP) for Guam 

residents, the agency was able to 

process approximately 40,000 EIP 

this past week. A total of $75.9 

million has been processed and 

sent through the mail.   

Payments are based on validly 

filed and processed 2019 or 2018 

Guam Individual Income Tax 

Returns. Residents of Guam 

should not use the non-filer portal 

on the IRS website.  All Guam 

residents are required to file with 

the Guam Department of Revenue 

and Taxation. 

Find DRT’s FAQ on the Guam EIP 

Program in the COVID-19 section 

of the DRT website.

THE DEPARTMENT OF REVENUE AND TAXATION PROCESSES 

ECONOMIC IMPACT PAYMENTS 

https://www.guamtax.com/


http://hireguam.com/
https://dol.guam.gov/pandemic-unemployment-assistance-pua-federal-pandemic-unemployment-compensation-fpuc/
https://dol.guam.gov/wp-content/uploads/PUA-FactSheet-Pacific-Island-Territories-4-16-20.pdf
https://dol.guam.gov/wp-content/uploads/pua_eligibility.png
https://dol.guam.gov/frequently-asked-questions-for-employers/
https://dol.guam.gov/wp-content/uploads/HG-MODULE-2-INFOGRAPHIC.png
https://dol.guam.gov/wp-content/uploads/HG-EMPLOYER-GUIDE.pdf
https://dol.guam.gov/wp-content/uploads/PUA-Earning-Disregard.mp4
https://www.hireguam.com/vosnet/Default.aspx
https://dol.guam.gov/
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EXECUTIVE ORDER 2020-14 DECLARES PCOR 2 FOR GUAM

http://dphss.guam.gov/wp-content/uploads/2020/05/DPHSS-Guidance-Memo-2020-07-final.pdf




https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/reopening-guidelines-for-ahla-members.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/national-restaurant-association-covid19-reopening-guidance.pdf
https://www.guamchamber.com.gu/guam/guidelines-to-opening-guam-businesses-and-ngos
https://www.youtube.com/watch?v=MN3M7CeTQYc
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/reopening-guidelines-for-ahla-members.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/national-restaurant-association-covid19-reopening-guidance.pdf
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http://www.visitguam.com/
https://www.facebook.com/guamvisitorsbureau/
https://www.instagram.com/visitguamusa/


https://aganacenter.com/
https://www.facebook.com/Compadres-Mall-778170039029187/
https://www.gpoguam.com/
http://www.micronesiamall.com/
https://www.tumonsandsplaza.com/home/
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Airport (from/to) Flight No. Frequency Aircraft
Guam Honolulu UA 200 Daily B777

Honolulu Guam UA 201 Daily B777

Airport (from/to) Flight No. Frequency Aircraft
Guam Narita UA196 Tuesdays, Thursdays, and Saturdays B737
Narita Guam UA197 Tuesdays, Thursdays, and Saturdays B737

Airport (from/to) Flight No. Frequency Aircraft
Guam Saipan UA 174 Mondays, Thursdays, and Saturdays B737
Saipan Guam UA 117 Mondays, Thursdays, and Saturdays B737

Airport (from/to) Flight No. Operation dates Aircraft
Guam Koror UA 157 June 11, and June 25 (Thursdays) B737

Koror Guam UA 158
May 22, June 12, and June 26 

(Fridays)
B737

Airport (from/to) Flight No. Operation dates Aircraft
Guam Yap UA 185 May 17, June 14, and June 28 B737

Yap Guam UA 186 May 17, June 14, and June 28 B737

Airport (from/to) Flight No. Operation dates Aircraft
Guam Honolulu UA 155* May 20 and June 17 B737

Honolulu Guam UA 154* May 21 and June 18 B737
Guam Pohnpei UA176* June 6, and June 27 B737

Pohnpei Chuuk UA 95* June 7, and June 28 B737
Chuuk Guam UA 95* June 7, and June 28 B737



Airline Suspended Period Note

China Airline September 2020



Effects of Novel Coronavirus 
(COVID‐19) on Civil Aviation:
Economic Impact Analysis

Montréal, Canada
30 April 2020

Air Transport Bureau
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MAJOR MARKETS REQUIRE A 14-DAY QUARANTINE FOR ARRIVALS FROM GUAM
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2020/04/29 22 :17Coronavirus (COVID- 19 ) advisory informat ion |  Travel Japan |  JNTO

1/16 ページht tps://www.japan.t ravel/en/coronavirus/

Coronavirus (COVID-19) advisory
information
 

Last updated: April 29 2020

 

There have been 13,576 people tested positive for the novel coronavirus (CO VID-19)

pneumonia in Japan as of April 28 announced by WHO .

 

Measures by the Government of Japan
 

1. Areas subjected to entry ban

Foreign nationals categorized below are denied permission to enter Japan for the time

being, unless there are exceptional circumstances.

(1) Foreign nationals who have stayed in any of the areas listed in the following table within

14 days prior to the application for landing.

 

Asia
Brunei, China, Hong Kong, Indonesia, Macau, Malaysia, Philippines,

Republic of Korea, Singapore, Taiwan, Thailand, Viet Nam

Oceania Australia, New Zealand

North

America
Canada, United States

Latin

America

and the

Caribbean

Antigua and Barbuda, Barbados, Bolivia, Brazil, Chile , Dominica,

Dominican Republic, Ecuador, Panama, Peru, Saint Christopher and Nevis

Europe

Albania, Andorra, Armenia, Austria, Belarus, Belgium, Bosnia and

Herzegovina, Bulgaria, Croatia, Cyprus, Czech, Denmark, Estonia, Finland,

France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Kosovo, Latvia,

Liechtenstein, Lithuania, Luxembourg, Malta, Moldova,

Monaco, Montenegro, Netherlands, North Macedonia, Norway, Poland,

Portugal, Romania, Russia, San Marino, Serbia, Slovakia, Slovenia, Spain,

Sweden, Switzerland, Ukraine, United Kingdom, Vatican

Middle

East

Bahrain, Iran, Israel, Kuwait, Oman, Qatar, Saudi Arabia, Turkey, United

Arab Emirates

Africa
Côte d'Ivoire, Democratic Republic of the Congo, Djibouti, Egypt, Mauritius,

Morocco

As for the underlined countries, the measure will be applied from 0:00 am April 29th (JS T).

 

(2) Foreign nationals who have Chinese passports issued in Hubei Province or Zhejiang

Province of China

 

For details, please check the following page.

   Destinations Things to Do Plan Your Trip Blog

JNTO For Travel Professionals

Search !

Media & Industry "  Meetings & Events " ♥
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COVID-19 TESTING SYSTEM & FLOW IN JAPAN
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https://hdhq.mohw.gov.tw/






Testing Protocol for 
Returning Travelers

Asymptomatic 
Traveled from alert Level 3 area

14-days self-quarantine

symptomatic Phase 2 
testing

Positive 
Pneumonia 
Infection

Negative 
Pneumonia
Infection

Self-health management, no 
exiting home allowed before 
the results come out 

Individual can be hospitalized. 
The facility should follow 
standard protection protocol

COVID-19 
Testing

Positive 
COVID-19 
Infection

Negative 
COVID-19 
Infection

Report as “Severe 
Pneumonia with Novel 
Pathogens” and proceed 
with protocol

Self-health management 
for 14days after 
symptoms 



Please note that the information provided in this update is as of May 14 and is subject to change.
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Confirmed 

COVID-19

CASES: 

16,024

DEATHS:

668



―



グアム 少しお待ちください
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People continued to sharing 

their past trips in Guam to 

express how much they miss 

Guam. Being able to travel 

again soon is now a dream of 

a lot of people. 
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Confirmed 

COVID-19

CASES: 

10,962

DEATHS:

259
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• 곧괌 집괌여행

•



Koreans have been sharing their past 

Guam trips as well. They are also 

happy to know that some businesses 

in Guam resumed the operations 

recently. People are now excited 

about the high possibility to travel to 

Guam in September and October.
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CHINA

Confirmed COVID-19

CASES:

84,458

DEATHS:

4,644

(Taiwan is included in 

China’s case count)

Confirmed

CASES: 

440

DEATHS:

6

REVCOVERED:

339
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#GIVEUSAMOMENT SOCIAL MEDIA CAMPAIGN IN TAIWAN
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A good amount of pictures 

and videos of people’s past 

Guam trips were continued to 

be shared, People can’t wait 

to see Guam again in person. 

SOCIAL MEDIA LISTENING: 12 total 

mentions this past week

With beautiful user generated content, 

Chinese people are hoping that they 

can travel to Guam soon since some 

businesses in Guam started to reopen. 

Most social media mentions were found 

in Korea and China this week, 

especially on NAVER and Instagram. 

Many people shared their amazing 

Guam experiences and breathtaking 

views. They also mentioned that they 

can’t wait to visit Guam soon.





All COVID-19 official notices and the most up-to-date information can be found through 
these websites:

• Centers for Disease Control and Prevention

• World Health Organization

• Department of Public Health and Social Services

• Guam Homeland Security/Office of Civil Defense

• Gov. Lou Leon Guerrero’s Facebook Page

• Guam Visitors Bureau COVID-19 Resource Page (Website Repository)

Resources for businesses:

• Guam Economic Development Authority

• Small Business Administration - Coronavirus (COVID-19): Small Business Guidance & Loan 
Resources

• Department of Revenue and Taxation online services

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/
http://dphss.guam.gov/2019-novel-coronavirus-2019-n-cov/
https://ghs.guam.gov/coronavirus-covid-19
https://www.facebook.com/govlouguam/
https://www.guamvisitorsbureau.com/resources/covid-19
http://www.investguam.com/
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.guamtax.com/help/index.html
https://www.guamvisitorsbureau.com/resources/covid-19
https://www.guampdn.com/story/opinion/columnists/2020/05/11/laguana-island-turns-corner-begins-reopening/3105024001/
https://www.facebook.com/guamvisitorsbureau/
https://www.instagram.com/visitguamusa/


MEDIA INQUIRIES SHOULD BE DIRECTED TO:

Joint Information Center

(671) 478-0208/09/10 

Monday through Friday, 8:00 a.m. to 5:00 p.m.

GVB’S TOURISM VOICE BOX FOR COMMENTS AND QUESTIONS:

Express your concerns, ask questions, request assistance. We want to know how 

your business is navigating through the effects of the COVID-19 pandemic. 

(Click here)

GVB’S COVID-19 COMMUNICATIONS CHANNEL FOR TOURISM INDUSTRY:  

communityrelations@visitguam.org

https://www.surveymonkey.com/r/voicebox
https://www.surveymonkey.com/r/voicebox



